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OBLLUE YCINOBUA AOIMOBOPA NOTPEBUTENBCKOIO KPEANTA
MO NPOIrPAMME «MOTPEBUTENIbCKUA KPEOUT»

1 OBLUME YCNoBUA

1.1. KnneHT obpalyaetcsa B baHk ¢ 3asiBneHvem o npegocTaBreHnm NoTpebruTenbLCKOro KpeauTa.

1.2 Mpw nonoxutensHom pelleHnn baHk npegnaraet KnueHTy 3akniounTs [JOroBop Ha MHAMBMAOYanbHbIX YCMOBUSIX, U3MNOXEHHbIX B
MHavemayanbHbix ycnosusx. KNMeHT, B TeYeHWe cpoka AeNCTBUS KPeOWTHOro pelleHus, MOXeT obpatnteca B BaHk Ans nonyyeHws
MHavemayanbHbIX YCIOBUIA B LIENAX O3HAKOMIIEHUS 1 MocneaytoLLero 3akntoveHns [loroBopa Ha yCroBusiX, yka3aHHbIX B IHaMBuayansbHbIX
yCrnoBusiX, AENCTBYIOLLMX B TeYeHne 5 pabouunx AgHen, co AHA NepBUYHOTO NnpegocTaenenns MHameuayanbHbIX yernosun KnneHry.

1.3. Mpu cornacun ¢ nHOoMBMAyanbHbIMKU ycrnoBusiMu [oroBopa KnveHT npuvHumaeT npegnoxenue badka, npepoctaBnsas B baHk
WHavBmayanbHble yCnoBUsi, MOAMUCAHHbIE NMPOCTOW 3MEKTPOHHOW MOAMUCHI0 MPY HanMuuyM COOTBETCTBYHOLLErO cornalleHus (oanee —
M3r1). MHdopmaums o cnmcke NpoayKToB 1 TexHonornax ocdopmneHus Jorosopa, Npy KOTopbIX He NpumeHseTcs M3, ykasaHa Ha cawiTe
BaHka B ceTn IHTepHeT www.pochtabank.ru.

14. KnveHT Bnpase nonyuntb KpeauT B pamkax yCTaHOBREHHOro KpeguTHOro nuMmuTa B npegenax Cpoka, YCTaHOBIIEHHOO
Horosopowm. NMpaBo Ha nonydeHue Kpeauta coxpaHseTcs 3a KnueHTom Jo ykadaHHou B MHAmBMAOyanbHbIX YCNOBUSAX AaTbl 3aKpbiTUA
KpeguTHoro numuTa.

1.5. KpeauT npegocraBnsieTcs B crieaytoLem nopsake:

15.1. [pu BoneunsbsasneHnn KnveHTta Ha nogknioveHne JononHuTtenbHbIX yenyr KnveHTa:

151.1. Ha Cuet 3auncnsietca Kpeaut 1 B paamepe ctommocTy [JononHUTENbHbIX YCIyT.

15.1.2. Mpw Hannuum octaBLuerocs KpeguTtHoro numuTa (NMMmMnTa KpeautoaHus) Ha CyeT 3auncnsieTcsl cymMa B npefenax ocratka

KpeantHoro numuta — Kpeaur 2.
1.5.2. Tpwn otcyTcTBUM BonensbasneHns KnueHTa Ha nogkntodeHre fononHuTenbHbix yenyr Ha CueT 3auncngetca Kpeaut 2 (Kpeawr).

1.6. [Oaton Beigaum Kpeauta cumtaetcs aata 3auncneHns baHkom aeHexHbix cpeactB Ha CueT KnveHTa.

1.7. Cpok Kpeamta 1 n Kpeauta 2 paccumTbiBaeTcs ncxoas 13 akrmyeckon CyMMbl NonyYeHHbIX KNMeHTOM AeHeXHbIX CPeacTB
1 cymmbl Mnartexa, ykazaHHoro B IHaMBMAyanbHbIX YCroBUSX.

1.8. KnneHT 06513yeTcs Bo3BpatuTh barky Kpeaut, ynnatmte HaunCneHHble Ha Hero NPOoLIEHTbI, @ Takke KOMUCCUMW, NPedyCMOTPEeHHble
[orosopom.

1.9. KnveHT noaTtBepxgaeT, YTO He OCYLLECTBASET MNaTexu, CBA3aHHblE C OrpaHWYeHWsIMM, YCTaHOBMEHHbIMM CT. 11

depepanbHoro 3akoHa ot 14.07.2022 Ne 255-93 «O koHTpore 3a A4eATeNbHOCTbLIO MWL, HaXOAALMXCS No4 MHOCTPAHHBIM BIINSIHUEMY .
1.10. MpoueHTHas ctaska no KpeauTy, ykaszaHHas B n. 4 VIHaMBMAOyanbHbIX YCrOBUI:

1.10.1. B nepvoa nNpoBedeHns baHkoM akumm MOXeT ObITb CHVXXEHA B MOPSAKE U Ha CPOKM, YCTaHOBIEHHbIE MPaBunamMu akumm, B criyyae
npucoeamHeHnsa KnveHTa Kk ycnosusamM akumm. CHbKeHne NpoLeHTHOW CTaBKu, MOXET NPUMBECTU K u3MeHeHuto cpoka Kpegwta n pasvepa
Mnatexa. YcnoBusi MOAKMIOYEHUSs M OkasaHus Ycnyr B pamkax [oroBopa MOryT ObiTb M3MEHEHbl B pamkax MPOBOAMMbLIX aKLUMWM.
TpeboBaHua K y4acTHMKaM, napameTpbl CHDKEHWST MPOLIEHTHOW cTaBku no KpeauTy, ycrioBus NMoAaKIoYeHUs U OKasaHusa YCnyr u Cpoku
npoBeeHNst akumn onpeaensoTcs NnpasunaMm akumm;

1.10.2. MoxeT OblTb yBenMyeHa A0 YPOBHSI MPOLIEHTHON CTaBKW, ykasaHHoW B M. 4 VHOvBuAyanbHbIX YCOBUWA, U NPUMEHUMON MO
[oroBopam 6e3 o6si3aTenbHOrO ohopMIIeHNsT JOroBopa CTpaxoBaHUsi, COOTBEeTCTBytowWwero TpebosaHnam baHka, obecneumBatoLlero
ucnonHeHne obssatenscTe KnneHTa no JoroeBopy, HO He Bbille MPOLEHTHOW CTaBku No Takum [loroBopam, AeWCTBYIOLLEN Ha MOMEHT
npuHATUS BaHkom pelueHnss 06 yBenuyeHWn pasvepa NpPOLEHTHOM CTaBKM B CBS3WM C HEWCMONHEHWEM OOA3aHHOCTM MO 3aKIMI0YEHUI0
[0roBopa cTpaxoBaHusi, cooTBeTcTBytolero TpeboBaHusm baHka, obecneunBatoLlero ncnonHeHue obssarenscte KnveHTta no [joroeopy.
B cnyyae pacTopxeHusi yka3aHHOro [OroBopa CTpaxOBaHUS nocre 3aknodeHnsa [loroBopa/HevcnonHenuss obssaHHOCTM o
CTpaxoBaHuio, MNPOLEHTHasA cTtaBka no KpeauTty yBenuuvMBaeTcd A0 YPOBHHA MPOLEHTHOM CTaBKW, yKadaHHOW B n. 4 VHOuBMAyanbHbIX
YCIOBWIA (COOTBETCTBYIOLLEN NPOLIEHTHOWM CTaBKe MpW OTCYTCTBUM [OroBOpa CTpaxoBaHWs, cooTBeTcTBylowero TpebosaHusam baHka,
obecneumBatoLLero ncnonHeHne obsizatenscte KnueHta no [JoroBopy) ¢ Aatel, CriegytoLLer 3a aTon nonyveHns baHkom nHdopmaumm o
pacTopXXeHUW [OoroBopa CTpaxoBaHus (4aTta nonyyeHuss baHkoM OT CTpaxoBOW KOMMaHWM peecTpa PpacTOprHyTbiX [OroBOPOB),
cooTBeTcTBYtOLEro TpeboBaHmsam baHka.

1.11. BbaHk o006s3aH oTka3aTe KnueHTy B npueme Ha obcnyxuBaHue, B criydae HenpoBeaeHus waeHtudmkauum KnvewTa,
npeactasutena KnuveHTa, Bbirogonpuobpetatens wn GeHeduvumapHoro Bnagenbua B COOTBETCTBUM C TpeboBaHwuamK CT. 7
PepepanbHoro 3akoHa Ne115-®3 n npMHMMaembiMu Ha €ro OCHOBE HOPMaTMBHBIMU NMPaBOBbIMK akTamu Poccuiickon ®egepaumnm un
HOpMaTMBHbLIMK akTamun barka Poccuu, HeycTaHoBneHusa nHcopmMaumm, ykasaHHon B n.n. 1.1 n. 1 ct. 7 ®egepanbHoro 3akoHa Ne 115-
$3.

2. CYET
2.1. [nsa obenyxumeanna Kpeanta baHk oTkpbiBaeT KnuenTy CueT B poccunckmx pybnsx. Homep Cyeta ykasaH B IHamMBuayanbHbIx
yCMNOBUSIX.
2.2. Mo CueTy ocyLlecTBNAIOTCA CreayroLme onepaumn:

2.2.1. 3auucneHue baHkom cymm KpeguTa;

2.2.2. 3a4yncneHune nocTynuBLLMX B NOMb3y KnneHTta AeHeXHbIX CpeacTs;

2.2.3. cnucaHue feHexHbIX CPeacTs B noraweHne 3agomkeHHocTu no [lorosopy;

2.2.4. cnucaHue feHexXHbIX CPEACTB Mo pacnopskeHunto KnnenTa;

2.2.5. cnucaHue feHexXHbIX CpedcTB B cryyae owmnboyvHoro 3admcnenuns Ha Cuet no BuHe bawka.

2.3. Pacnopsi»keHns o0 nepeBoae OeHEXHbIX CPeACTB, HanpasneHHble/npegocTaBneHHble KnmeHtom B BaHk B BbIXOOHbIE U Hepaboure
npasgHWYHble AHW, @ Takke NMocne OKOHYaHWSA OMepauMOHHOrO OHSA, CHUTAKTCS NOCTYNMBLUMMW B BaHK U MPUHATBIMK K UCMIOMHEHMIO B
CneayrLLmMi 3a HUMK paboymnii feHb.

24, B crniyyae, ecnu cymma AeHexXHbIX CpeAcTB, NpedHasHaveHHas ans 3auvcneduss Ha Cuyet, moctynaeTt B baHk mocpeactsom
MexxbaHKOBCKOro 6e3Han1MuHoro nepeBoga B MHOCTPaHHOW BanioTe, baHk Bo3BpalLaeT AaHHy CyMMy OTIpaBUTENHO.
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3. NOrAWEHUE 3AAOIMKEHHOCTU

3.1 KnueHT He no3aHee Jatbl MNMnatexa pasmelyaet Ha CueTe AeHEXHbIE CpeacTBa B CyMMe He MeHee cyMMbl [natexa.

3.2. Ecnu B Oaty lMnatexa Ha CuyeTe pa3melleHa cymma meHee natexa, baHk no nopyyenuto KnueHnta nononHseTt CyeT Ha

HepocTarowwyto Ao MNnaTtexa cymmy, B criegytoLLen o4epeaHOCTH:

3.21. B pawmkax Ycnyru «ABTonoralueHvue», ecnu Ycnyra nogkroveHa KnveHtowm;

3.22. C Tekywero cyeta ¢ nokanbHOM KapTOW Mpu ero Hanuuuy (ecrnv octaTok Ha Tekyluem cyeTe C foKanbHOM KapToW MeHbLue
HeJocCTaloLen CyMMbl, MOPYYEHUE UCTIONHSAETCH Ha BCIO CyMMY ocTaTka);

3.2.3. Co CbeperaTtenbHoro cyeta KnueHTa npuv ero Hanmumm (ecnm octatok Ha CoeperatenbHOM cHETE MeHbLLE HEAOCTaloLLEN CYyMMbl,
NOpYyYeHVEe UCMONHAETCA Ha BCIO CYMMY OCcTaTka);

3.2.4.  C TekyLlero cyeTa npuv €ro Hanm4um (ecrnv ocTaTok Ha TekyLLEM CHETE MEHbLLIE HEOCTAIOLLEN CYyMMbI, MOPY4YEHUE UCTIONHAETCS
Ha BCIO CyMMy ocTaTka).

3.3. B Oarty MNnatexa baHk cnuceiBaeT B norawleHve 3agormkeHHOCTH, pa3MelleHHble KnneHtom Ha CyeTe cpeacTsa, HO He bonee
cymmbl NMnaTtexa.

3.4. Ecnu B laTty nnatexa NnaTtex He norawueH, B T.4. Np1 HeAOCTaTOYHOCTU cpeacTs Ha CueTe ans norawleHust MNnartexa, y KnneHta
BO3HuKaeT [NpocpoyeHHasa 3a00mkeHHOCTb.

3.5. CnucaHue p[eHexHbIx cpeactB co CueTta B noraweHve 3agormkeHHOCTM ocyuwecTsnsietca baHkom B cnegytoulen
0OYepeaHoCTH:

3.5.1. B pgaTy pa3melleHnst 4eHexXHbIX cpeacTs Ha CueTe:

3.5.1.1. NPOCPOYEHHbIE NPOLEHTHI;

3.5.1.2. NPOCPOYEHHLIN OCHOBHOW SO,

3.5.1.3. HeycTolka Ha MNpocpoyeHHyo 3aa0MmKeHHOCTb.

3.5.2. B [HOarty lNnatexa:

3.5.2.1. NPOCPOYEHHbIE NPOLEHTHI;

3.5.2.2. NPOCPOYEHHBIN OCHOBHOW JOITr;

3.5.2.3. HeycToWka Ha MNpocpoyeHHyo 3aa0mKeHHOCTb.

3.5.2.4. NPOLEHTHI;

3.5.2.5. OCHOBHOW JOJT;

3.5.2.6. KOMUCCUMN.

3.5.3. B nepsyto o4yepeab norawaeTtcs 3a00KEHHOCTb NO OCHOBHOMY Aonry no KpeauTy 1 4o NomHoro ee norawieHusi, BO BTOPYH
o4vepedb norawaeTcs 3ag0MmKeHHOCTb MO OCHOBHOMY Aonry no KpeauTty 2.

3.6. BaHkom MoOryT ObITb NpeaycMOTPeHbl WHble CMocobbl MorawieHnss 3adormkeHHOCTM no [loroBopy, KOTOPbIMM MOXHO
BOCMOMb30BaTbCA MPU HaNM4YUM COOTBETCTBYIOLLEN TEXHUYECKON BO3MOXHOCTU, B TOM YuCre C ucnonb3oBaHnem [NpegonnadeHHom
BUPTYarnbHOW KapTbl, @ TaKke NyTeM NepeBoda CPeAcTB CO cyeTa, OTKpbITOro B baHke, Ha cueT BaHka no ydeTy 3a40MmKeHHOCTU Ha
OCHOBaHWU pacropsikeHNss O NepeBOAEe [EHEXHbIX CpeacTB B Nopsiake, npeaycMoTpeHHoM cT. 313 [paxaaHckoro Koaekca
Poccuickon ®epepavmm.

3.7. 3apaHee faHHbI akuenT Ha cnucaHue co CyeTa AeHEexXHbIX CpeacTB B AaTy 3auvucrieHust Ha CueT ans norawexus
3apomkeHHocTn nepen BaHkom nprvMeHsieTcs, B TOM Yucrne B Lensx ucrnonHeHus bankom nonoxenui ct. 389.1 K P®, B cny4yasax
ycTynku baHkom npaBa Tpe6oBaHus no [oroBopy.

4.  AOCPOYHOE MOrALlEHWE 3AOOMKEHHOCTH

4.1. [ocpoyHoe noraweHne 3agormkeHHOCTU MOXeT ObiTb ocywectBrneHo Knventom B [athl MNnatexa, ecnm nHoe npsMmo He
NpeaycMOTPEHO 3aKkoHoAaTeNLCTBOM Pd.
4.2. Ona pocpoyHoro noraweHusi 3agomkeHHocTn Knvent go [atel Mnatexa (BkniountensHo), npegoctaenseT B baHk yepes

KnuenTckuii ueHTp, Knuentekyto cnyxdy (KaHan IVR, nHtepHeT-Bepcus unm mobuneHoe npunoxenve Moyvta bank OxnaiiH, vat MNoyTta
BaHk OnnaiH, TenedoH baHka) 3asiBneHve, odopMreHHoe Mo yCTaHOBMeHHOW BbaHkom dopme, C yka3aHMeM CyMMbl LOCPOYHOIO
norawleHms (c y4etom cymmbl [natexa, ecnu 3asBreHve npepocraensetca oo Oatbl Mnatexa u 6e3 yyeTta cymmbl [Nnatexa, ecnv
3agaBneHne npepocraensietca B [aty MnaTtexa), B npegenax kotopon (HO He 6onee) ByaoeT ocyLecTBNEHO JOCPOYHOE MoralleHue
3apgomkeHHocTn, KoTopyto KnueHT pasmeltaeTt Ha CueTe, n/unu kotopas nepevncnseTcst Ha cvet baHka no yveTy 3ad0rmKeHHOCTU Mo
Horoeopy KnueHTa. Ecnu 3asenenne odpopmnero go fAatel MNMnatexa unu B [daty MNnatexa Ao ero cnucaHns, T0 B CyMMy AOCPOYHOrO
noralleHusi BknoYaeTcs cymma Tekyuwero lMnartexa. Ecnu 3asBnenve npepoctaensetcs B [aTy MNnaTtexxa nocne cnucaHvs TekyLiero
MnaTtexa, To B CyMMy JOCPOYHOrIO MnoralleHusi cymma TekyLuero lNnaTexa He BKnoYaeTcs.

4.3. Ecnu B [laTy Mnatexa Ha CyeTe pa3mMeLLeHbl CpeacTBa MEHEE CyMMbl JOCPOYHOrO noratleHust baHk:

- ucronHsieT nopyyeHve KnueHta Ha nononHenve CyeTa u/vnu Ha HepgocTawoLyto cymmy co CHeperatenbHoro cyeTta w/vnum
Tekywiero cyeta nunm TekyLlero cyeTa C NOKanbHOW KapTon uunm co cdeTa no npoaykty «[eTckas kapta» KnveHta (npu
Hannuun) (ecnm octatok Ha CoeperaTenbHOM cyeTe W/unu Tekyllem cyeTe uWnunm TekyLlem cYeTe C JTIOKanbHOW KapTon umnm Ha
cyeTe No npoaykty «[eTckasi kapTa» MeHblUe HedOCTalolWeln CyMMbl, MOPYYEHUE WCMOSHAETCS Ha CyMMy OcCTaTka Ha
CbeperaTtensHom cyeTe n/vnu Tekywem cyete nvnm Tekylem cyeTe € NoKkanbHOM KapTon U/nnm cyeTe no npoaykTy «[eTtckas
KapTa»), HO He 6oree cyMMbl JOCPOYHOIO MOraLleHus], yka3aHHOM B 3asiBIIEHUM HA OCPOYHOE noralleHve 3ag0mKeHHOCTI; /nnm

- UCMOSHSIET NOPYYEHNE Ha NepeYncrneHme OEHEXHbIX CpeaCcTB Ha cveT baHka no yyeTy 3agormkeHHocTy no Jdorosopy KnueHTa B
nopsiake, npegycmoTtpeHHoM cT. 313 MpaxaaHckoro kogekca Poccuiickon degepaumm.

4.4, B Oaty MNnatexa baHk cnucbiBaeT pasmelleHHble KnveHTom Ha CueTe OeHexHble cpeacTBa B norawleHne 3agormKeHHOCTU B
COOTBETCTBMU MOPSAKOM, YKa3aHHbIM B M. 3.5.2 YcrnoBui, HO He Gonee Cymmbl JOCPOYHOrO MoralleHusi, YykasaHHOW B 3asiBNIEHUN Ha
[OCpOYHOe noraileHne 3agoimKeHHOCTN, MMbo BaHk MCNonHAET pacnopshkeHne O NepeBoAe AEHEXHbIX cpeacTB Ha cyeT baHka no
yyeTy 3agomkeHHocTn no [orosopy (Mpu Hannunu B BaHke yka3aHHOro pacnopshkeHus) B nopsigke, npeaycMoTpeHHoM cT. 313
paxxgaHckoro kogekca Poccunckon depgepaunn.

4.5. Mpy YacTU4YHOM [OCPOYHOM MoralleHMn 3aJ0MMKEHHOCTM MPOM3BOAUTCH YMEHbLUEHWE pa3mepa [natexen, crnegylowmx 3a
TEKYLLUM, UCXOAst U3 NPUHLMNA COXpaHEHUs KonnyecTsa Mnatexen.

4.5.1. Tpw coBepLlueHUn KNMEHTOM YaCTUYHOrO JOCPOYHOIO MoralleHust 3a0mKeHHOCTY B Te4YeHWe nepuoaa AencTBus NpoBOAMMbIX
BaHkoM akuuii, B KOTOpbIX y4acTByeT KNMeHT, yCroBusIMM akumm MOXeT ObITb MPeaycMOTPEHO YMeHbLUeHMe cpoka KpeawTa, ucxons s
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NpVHLUMNa coxpaHeHus pa3vepa lNnatexa, ycTaHOBNEHHOTO akUumen. Mopsiaok M3ameHeHns rpadouka nnaTexei npy coBepLueHun KnneHtom
YaCTUYHOrO [OCPOYHOr0 norawleHnss 3adormkKeHHOCTU B TeYeHWe nepuoda AenCcTBUsi NpoBOAMMbIX BaHkoM akuui onpepensitorcsi
npaBuIamm akLUin.

4.5.2. Tpwu coBeplieHun KnnMeHToM 4aCTMYHOro AOCPOYHOrO MmoralleHunst 3agormkeHHocT no Tapudam, Mo KOTOpbIM MPUMEHSAETCS
HECKOIbKO MPOLEHTHbLIX CTAaBOK B TEYEHUE CpoKa AencTeus [JoroBopa, Npon3BoauTcs ymeHblUeHne cpoka KpeaumTa, ncxoas ns npyHumna
coxpaHeHus pa3mepa lNnaTexa.

453.  WHdopmaumsa o HoBom pa3mepe lMnatexa, HOBOM pa3Mepe NonHow ctoumocT KpeamTa, a Takke yTOYHEHHBIN rpadhvk nnaTexen
no Kpeauty posoautca bankom o KnueHta yepe3 OuctaHUMOHHbIE KaHambl B COOTBETCTBMM C Nn. 8.3 Ycnosuw nnu npu obpalleHnm
Knuenta B Knuentckun ueHTp/Croiky npogak baHka.

5. YCIyruno nporosory

5.1. KnveHT Bnpase BOCNons3oBaThCs Ycnyramu, nepeymcrieHHbIMU B HaCTosALWEM pasaene YCnosun.

5.2. MpenoctaBneHve/oTKNO4YEHNE YCIyr OCYLLECTBMAETCA HA OCHOBE 3asiBMEHUSI Ha MOAKIYeHUe YCryri, nNpegocTaBieHHOro
KnneHntom B BaHk no yctaHoBneHHon BaHkom dopme, nognvcaHHoro cobctBeHHOpyYHO Knnentom unum M3T. MopknodeHne Ycnyrm
OCYLLECTBNSIETCS B CMyyae, ecrnv oHa npegycMoTpeHa Tapudamu.

5.2.1.  Ycnymm «[Tponyckato nratex», «YMeHbLIako nnatex» n «MeHsto gaty nnatexa» B T.4. MoAKrovaemMble B pamkax NakeTa Ycnyr
«Bcé nop koHTponemy»:

5.2.1.1. npepocTaBnstoTCcA B cryyae, ecrnum B TeudeHue 180 kaneHaapHblX AHEN 00 AaTbl NOAKNOYEHUs Ycnyrm oTcyTcTBOBana
MpocpoueHHasa 3agomkeHHOCTb no [dorosBopy mnu Gbina gonyuleHa eauHuydHas MNpocpoyeHHas 3agomKkeHHOCTb cpokom He Bonee 30
KaneHaapHbIX AHEW;

5.2.1.2. He npefocTaBnAlTCA OOHOBPEMEHHO B OAHOM U ToMm e lNMnaTtéxHom nepuoge no Kpeauty. Mpu 3TOM, Npu NOAKMHOYEHUN
nobon Ycnyru, nogknioveHve nobow gpyron Yenyrn 6ynet 4OCTYMHO He paHee, Yem yepes oauH MNnatéxHbii neprog no Kpeaury.
5.3. «YMEHBLUAK MNATEX» — Ycnyra, npegycmaTtpuBaiollas ymeHblueHne pa3mepa llnatexa u yBenumyeHvue KonuyecTsa
MnaTexen no [JoroBopy, Npy coxpaHeHUn ocTarnbHbIX NapameTpoB Kpeauta.

5.3.1. Pasmep ymeHblueHHOro [MnaTexa ykasbiBaeTcs B VHAMBMOyanbHbIX YCNoBUSX M B nepuop Aevctsua [loroBopa He
N3MeHsAETCS.

5.3.2.  Ycnyra He npegocTaBnseTcs, ecnv pasmep ymeHblueHHoro NnaTtexa, ykasaHHoro B HAuBKMAyarnbHbIX YCNOBUSX, NPeBbIlaeT
nnbo paBeH pasmepy TekyLuero NnaTtexa n/unm npy Hannunm obCToATENLCTB, YKasaHHbIX B M. 5.2.1 HacToAwmx Ycnosui,

5.3.3.  YMeHblueHue MNnaTexa ocyLlecTBNAeTcsa ¢ TekyLero NnaTtexa.

5.3.4. Ycnyra cuntaeTcsa okazaHHOW B AaTy nonyyeHus baHkom 3asBneHus KnveHTa Ha noaknodeHne Ycnyru.

5.3.5. Ycnyra npegocTtaBnseTcst He Yalle 1 pa3a B nepuopg aencteusa JoroBopa. 3asiBneHne Ha nogknyeHne Ycnyrm A0MmKHO ObiTb
npepocTaBneHo B baHk He no3gHee, Yem 3a 1 (OaguH) oeHb oo OaTtel Tekyuwero MNnaTtexa.

5.3.6. Komwuccusa BaHka 3a Ycnyry, ecnm oHa npegycMoTpeHa Tapudamu, BKoYaeTcs B COCTaB TekyLlero [natexa, He yBennuusas
ero pasmep.

5.3.7. Konu4yectBo lMnatexen npu nogknoyeHun Ycnyrm yBenuuusaetca u gosoautca BaHkom go KnueHTta B cooTBeTcTBUM
cn.8.3.

5.4. «MEHAK OATY MNATEXA» — Ycnyra no yctaHoBneHuto HoBov Oatbl MNnatexa no [Jorosopy.

5.4.1. Hosasa [ata Nnatexa onpegensietcs KNMeHToM caMmocToATENbHO, NPY OQHOBPEMEHHOM COBMIOAEHNMN CNeayoLLMX YCITOBUIA:
5.4.2. HoBag [aTta Nnatexa He moxeT cooTBeTcTBOBaTh 29, 30, 31 Uncny.

5.4.3. HoBag [JaTa TekyLero NnaTtexa JomkHa HaxoanTbcsa B agnanasoHe 15 gHen ao unu 15 aHen nocne [atbl Tekywero MNnartexa.
5.4.4. Ycnyra mMoxeT ObITb noakntoyeHa npu otcytcTBum y Knuventa [MNpocpoyeHHoi 3apgormkeHHOCTV npu cobnopeHnn n. 5.2.1
HacToALMX YCroBui.

5.45. 3asBneHue Ha noakndeHne Ycnyrm OmkHO ObiTb npegoctaBneHo baHky He nosaHee, Yem 3a 1 AeHb 40 AaTbl TEKyLLEero
Mnatexa, n He Nno3gHee OHs1, NpeALwecTBytowero Hoeon [ate Tekyuwero MNnaTtexa.

5.4.6. Ycnyra cuntaeTcs okasaHHOW B AaTy nonyveHuns baHkom 3asBneHns KnueHta Ha nogknioyeHue Ycnyru.

5.4.7. Ycnyra npegoctaBnsieTcsi He Yalle 1 pasa B rof, Ha4yMHas ¢ Aatbl 3aknioyeHus [Jorosopa.

5.4.8. Hoas [aTta nnatexa npumeHsieTcs Ans onpeaenenvs Oatel Tekyluero MNnaTtexa u cnegyowmx 3a Ham MNnatexen.

5.4.9. Komuccus baHka 3a Ycnyry, ecnv oHa npegycMmoTpeHa Tapudamu, BknovaeTcsl B COCTaB Tekyluero Nnatexa, He yBenmumsas
€ero pasmep.

5.4.10. KonwuyecTtBo lnatexen Npu NOAKMIOYEHNN YCyrn MOXET yBENUUNTLCH, MHpopMmauma o konuyecTse lNnaTexen gosoanTtcs
BaHkom oo KnueHTta B cooTBeTcTBMM C M. 8.3 Ycrnosui.

5.5. «MPOMYCKAIO MNATEX» - Ycnyra, npegocraensioLwas BO3MOXHOCTb KnneHTy ocyectBuTb nponyck [Nnartexa.

5.5.1. Tpu nogkmoveHun Ycnyrm pasmep Tekywlero lNnaTexa ycTaHaBMMBaEeTCsl PaBHbIM HyIMiO, MPU 3TOM pasMep OCTaBLUMXCS
MnaTtexen He N3MEHSIETCS, @ UX KONUYECTBO YBENUYNBAETCS.

5.5.2.  Ycnyra npegocrtaBnsietcst KnneHTy npy ogHOBpPEMEHHOM BbINOMHEHWMW CrEAYOLNX YCINOBUIA:

55.2.1. 3asiBneHve Ha noaknoveHne Ycnyru npegocrasneHo baHky He no3gHee, YyeM 3a 1 aeHb Ao Oatbl Tekyuero MNMnaTexa;
5.5.2.2. Y Knuenta otcytctByeT NpocpoyueHHas 3agomKkeHHOCTb B COOTBETCTBMM C N. 5.2.1 HAacTOALWMX YCNOBUIA;

5.5.2.3. KnveHT nponseen He MeHee 1 MNMnaTexa B noraweHne 3agormkeHHocTy no Joroeopy;

5.5.2.4. C patbl NpeablayLiero NOAKMHYEHNS YCryri NnpoLurio He MeHee 6 MecsiLeB.

5.5.3.  Ycnyra cuntaeTcsa okazaHHOM B AaTy nponycka [Nnatexa.

5.5.4. Tpu HanuumMun geHexHbIx cpeacts Ha CueTte B gaTty Tekywero MNnaTtexa, no kotopomy BaHkoM npegocTtaensietcs Ycnyra, baHk
cnucbiBaeT pa3melleHHble KnneHTom Ha CueTe AeHexHble cpeacTBa B cyMMe ocTaTka Ha CueTe, HO He Gonee pasmepa NnaTexa go
NoaKmnoyeHust Yenyru, B noraweHve 3agormkeHHOCTM B o4epeHOCTH, ycTaHoBneHHou n. 3.5 Ycnosui. Mpu aTom k octaTky MnaTtexa oo
NOAKMNYEHUsT  YCnyrm NpUMEHSOTCS  yCnoBus YCnyru, pasmep Bcex nocnenywowmx lnatexen He U3MEHsieTcs, a MX KOMnM4ecTBO
yBenuunBaeTcs.

5.5.5. Komuccma BaHka 3a Ycnyry, ecnv oHa npepycmoTpeHa Tapudhamum, BkmyaeTcsi B cocTaB [Mnatexa, cneaytouwero 3a
nponyLLeHHbIM, He yBenuuuaas ero paamep. [Npu nogknoyeHnn Knuentom Yenyrm B pamkax [NakeTa Yenyr «Bce nog koHTponiem» n ecnm
B AaTy nponycka NnaTtexa He gencteyeT MNakeT Ycnyr «Bce nog koHTponemy, TO Ycnyra okasbiBaetcs baHkoM KnneHTty ¢ B3MMaHuem
KOMWUCCUU 3a OKa3aHue Ycnyrm B COOTBETCTBUM ¢ Tapudamm BaHka.

5.5.6. Konu4yectBo lNnatexen onpegensietca baHkom u gosoamtcs o KnueHta npw nogknoyeHuu Ycnyru B COOTBETCTBUU
cn. 8.3 Ycnosun.

5.6. «TAPAHTUPOBAHHAA CTABKA» - VYcnyra, npegycmatpuBarollasi BbiMnaTty pasHuubl Mexgy CYMMOW MpOLEHTOB,
HAYMCMNEHHON MO YycTaHoBNEeHHon [1oroBopoM MpPOLEHTHOW CTaBke M ynrnadeHHon KnneHntom no [Jorosopy, M CyYMMOW MNpPOLEHTOB,
paccynTaHHbIX B Kakaom naTexxHoM nepuoge no npoLEeHTHOW CTaBKke B COOTBETCTBMM C YCINOBUAMW YCAyrv, NpU NOSHOM MoralleHum
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3apomkeHHocTn Mo [JoroBopy, Unv npu COBepLUEHUM NpeaycMOTpeHHoro [JoroBopom konudectBa lnatexen, paccuuTaHHbIM Ha OaTy
3akntoyveHus [loroBopa (MpyMeHnMOo anst rpynnbl Tapndos « ONTUMUCTUYHBINY ).
5.6.1. Ycnyra MoxeT ObITb NOAKIMOYEHA B AaTy 3akntodeHus [loroBopa, ecnv Ycnyra npegycmoTtpeHa Tapudamu.
5.6.2. Bbinnarta, npegycMoTpeHHas n5.6.4. Ycnosuii ocyllectensieTcs KnveHTy, NonHOCTLIO noracveLueMy 3aosmKeHHOCTb no Kpeauty
UK coBepLUMBLLEMY NpegycMoTpeHHoe [JoroBopoM konuyecTso Nnatexen (npumeHumo Ans rpynnbl Tapudgo «ONTUMUCTUYHBINY» ), NPy
yCrnoBuM ocyLLieCTBeHus KnueHTtom:
- MUHUManbHoro konuyectsa MNnatexen no [lorosopy, npegycMoTpeHHoro Tapudamu, ¢ AaTthl 3akniodeHus [lorosopa nnu ¢ aaThbl
nonHoro norawueHus MNpocpoyeHHon 3agomkeHHOCTu (Ansa JoroBopos, 3aknoveHHbIX B nepuop ¢ 01.07.2014 no 14.08.2019) nnu
- MUHUManbHOro komuyectsa [natexer no [oroBopy, nNpesycMoTpeHHoro Tapudamu, ¢ AaTbl 3aknouveHns [orosopa (ans
[oroBopos, 3akntoyeHHbIX B nepuo ¢ 15.08.2019 no 14.10.2019, a takke ans [JoroBopos, 3akntoyeHHbIX ¢ 14.02.2020, a Takke
ans [Jorosopos rpynnbl TapmdoB « ONTUMUCTUYHBIAY ) N
- TMnatexen no [JoroBopy B COOTBETCTBUM C rpacdoukoM nnatexen 6e3 JoCpoYHOro noraweHust 3agomkeHHocTv (ans Jorosopos,
3aKntoyeHHbIX B nepuof ¢ 15.10.2019 no 13.02.2020), a Takke cobniofeHust MHbIX YCNOBUI, yCTaHOBMNEHHbLIX B «[paBunax akuum
no ycnyre «[fapaHTMpoBaHHas CTaBka» B paMkax nporpammbl «[oTpebutensckumn kpeamT».
5.6.3. B cnyuyae kaxgoro nponycka [lnatexa npoueHTHasi CcTaBka, NpedycMOTpeHHas Ycnyron k [doroBopy, He npuMeHsieTcs.
MpumeHeHue k [loroBopy NpoLIEHTHOW CTaBKW, NPeayCMOTPEHHON Y Cryron:

- BO30GHOBNSETCA CO AHA, criedylowero 3a gHem norawexust KnveHtom lMpocpoyveHHon 3apgormkeHHocTy (ans [oroeopos,
3akntoyeHHbIx B nepuog ¢ 01.07.2014 no 14.08.2019); nnu

- BO3MOXHO TONbKO B Cfyyae, ecnv B TeyeHue Bcero nepuoga Aenctemsa [JoroBopa oTCyTCTBYHOT [naTtexu, onnara KoTopbiX
npocpoyeHa KnveHtom (ans [JoroBopos, 3akntoveHHbIX B nepuog, ¢ 15.08.2019, (B Tom uncne npymeHumo ans rpynnel Taprdos
«ONTUMUCTUYHBINY).

5.6.4. PasHnua mexay CyMMOW MPOLEHTOB, HAYWCMEHHOW MO YyCTaHOBMEHHOW [JoroBOpoM MPOLEHTHON CTaBke M YynrnadYeHHON
KnvueHTtom no [JoroBopy, 1 CyMMOW NPOLIEHTOB, PacCYMTaHHbIX B KaXaom lNnaTexxHoM nepuoae no NpoLEHTHON CTaBke B COOTBETCTBUM C
ycnosusamn Ycnyru, 3auncnsetcs Ha Cuet nnu CbeperaTtenbHbivi cyeT KnveHTa (npu ero Hanuymmn) He nosgHee 3 (Tpex) AHew ¢ aatol
nonHoro noraweHusi 3agormkeHHocTn no [loroBopy, Mnu coBepLuMBLUEMY MpeaycMOTpeHHoe [loroBopom komuyectBo [natexen
(npumennmo ansa rpynnbl TapudoB «ONTUMUCTUYHBINY). Mpy oTka3e KnueHTa oT Ycnyrn pacyeT 1 Bbinnata pasHuLlbl MeXay CyMMOWN
NPOLEHTOB, HAaYUCNEHHON MO YCTaHOBIEHHOW [JoroBOPOM MPOLEHTHOW CTaBke M ynnadeHHon KnveHtom no [orosBopy, n CymMMOn
NMPOLIEHTOB, PacCYMTaHHONW B Kaxaom [InaTtexHoM nepvofe Mo MNPOLIEHTHOW CTaBke B COOTBETCTBUM C YCMOBUSAMW YCRyru, He
OCYLLECTBMSAETCS.

5.6.5. [lepBoHayanbHOe, a Takke Kagoe MOBTOPHOE YCTaHOBIEHWE cneuuanbHOro pasMepa [apaHTMpoBaHHOW CTaBku (ecnm
npegycMoTpeHo Tapudamm) ocyLLecTBNseTca Npy BeiNONHEHNM KnneHTom ycnoBui, yka3aHHbIX B HACTOSALLEM MyHKTEe YCrOBUIA:

- KnueHTt BbINOMHWN ycnoeus Ana npumeHeHus Tapudpa no CoGeperatenbHoMy cueTy: «3apnnatHbiiy, «3aprnaTtHbiv
koprnopauusiy,  «[1eHCUOHHbIMY, «3apnnaTHbli  NEeHCUOHep» WM KnNMeHT  BbIMOMHMIT  YCIOBUSI O COBEPLUEHWU
KsanuduumposaHHbIx onepauuii Ha cymmy He MeHee 10 000 py6nen B npoweawem MNeproae npu gencraytowem Tapude no
CbeperaTensHomy cyeTy «ba3oBbiy;

- 3anocnegHue 6 (LecTb) MecsieB y KnueHTa OTCYTCTBYET NPOCPOYEHHas 3a40MMKEHHOCTb MO UHBIM KpeAUTHBIM NPodyKTam B
BaHke.

B octanbHbIX cnyyasx yctaHaenmeaeTcs 6a30BbIv pa3Mep rapaHTUpPOBaHHOW CTaBKK, YCTaHOBMEHHbIN Tapudamu.

5.6.5.1. CneumanbHbin pa3mvep [apaHTMpOBaHHOWM CTaBKW yCTaHaBnMBaeTCs C NepBoW Aathl lNnatexxHoro nepuopa, crnegytollero 3a
lMnatexHelM nepnogoM, B KOTOPOM Npou3owwno u3meHeHve Tapudpa no CbeperatenbHomy cyeTy KnumeHta Ha «3apnnaTtHbiviy,
«3aprnarHbiii kopriopaums», «[MeHCUOHHBIMY, unu «3apnnaTtHbIA NeHCMOoHep», Nbo ¢ nepsor AaTsl MNnaTexHoro neproaa, creaytowero
3a npoweawum [epuogom, B KOTOPOM cCymma coBeplueHHbIX KeanudwmumpoBaHHbIx onepaumin gocturna 10 000 pybnen npu
Jencteytowiem Tapude no CoeperatensHoMy cHeTy «ba3oBbiii».

Mpn n3ameHeHun Tapudpa no COGeperatenbHOMy cuyeTy «3apnnaTtHbli», «3apnnaTHbi koprnopauusa», «[TeHCUMOHHBIAY unn
«3aprnarHbiii neHcuoHep» Ha Tapud no CbeperaTenbHoMmy cyeTy «ba3oBbii» cneuunanbHbli pasmep apaHTUPOBaHHOW CTaBKU He
npyMeHsieTcs ¢ nepeow aatbl [NnaTexxHoro nepuoa, criegytowero 3a lNnaTtexHsiM NeproaoMm, B KOTOPOM NPOM30LLIIO naMeHeHne Tapuda
no CbeperatencHoMy cuyety Knunenta Ha Tapud «basosbii». B cnydyae, ecnv npu nsmeHeHun Tapudpa no CbeperatenbHomy cyeTy
«3aprnatHbliiy, «3apnnaTHbl kopriopauusi», «eHCUOHHBIN» UM «3apnnaTtHbli NeHcnoHep» Ha Tapud no CHeperaternbHOMY cyeTy
«BbaszoBbin»y cymma KsanuduumpoBaHHbIX onepauuni, coBeplueHHbX KnueHtom B [lMepuope, npealiecTByrowleM Mecsly, B KOTOPOM
npon3oLno nameHeHve Tapuda Ha Tapud no CbeperatensHomMy cueTy «BbasoBbin», gocturna 10 000 pybnei, cneumanbHbIn pasmep
apaHTUpoBaHHOW cTaBku no [loroBopam NpoformkaeT NPUMEHNATLCA B Nopsiake, onpeaeneHHoM B n. 5.6.5.1 HacToAwmx YCnoBun Ha
ycnoBusix Tapuda no CbeperatensHomy cyeTy «Bba3oBbiiny.

Mpun cosepwenun KnueHtom KeanuduumpoBaHHbIX onepaumin Ha cymmy meHee 10 000 py6bnen npu genctsytowem no
CobeperatensHomy cyeTy KnueHTta Tapude «ba3oBbivi», cneumanbHbivi pa3vep ['apaHTMpoBaHHON cTaBku no Kpegntam He npyMeHsieTcst
C nepeBow gatbl [NnatexHoro nepvoga, cnegywowero 3a [lepnogom, B KOTOPOM He Obiny BbIMOMHEHbI YCIOBWS, HEOOXOAuMble Ans
NPUMEHEHWS creumanbHOro pasmepa fapaHTMPOBaHHOW CTaBKu.

5.6.6. [lepBoHavanbHoe, a TaKke KaXgoe NOBTOPHOE yCTaHOBIEHWE CneLmansHOro pasMmepa fapaHTpOBaHHOW CTaBKu AN JOrOBOPOB,
3aKIOYEHHbIX B Nepvog OeNCTBUSA akumu no ycnyre «[apaHTupoBaHHasa CTaBka» B pamkax nporpammbl «[oTpebutenbckuin KpeauT»
OCYLLECTBMSAETCS MPY BbINONHEHWN KnieHTOM yCnoBuiA, ykasaHHbIX B «[MpaBunax akumm no ycnyre «fapaHTMpoBaHHas cTaBkay B paMkax
nporpaMmbl «loTpebutensckuii KpeouT».

5.6.7. 3a conpoBoxaeHue Ycnyrn B3MMaeTCsi KOMWUCCUsi, ECliU OHa npegycmoTpeHa Tapudamu. Ecnu komuccms npegycmoTpeHa
Tapudamu, To OHa B3MMaeTcs B AaTy NOAKIOYEHUsST YCryru.

5.7. «ABTONOrAWWEHUE» - Ycnyra, npegycmaTpuBaiowasi ucronHeHne bBbaHkom nopyyeHns KnveHta Ha perynsipHoe
(exxemecsyHoe) nononHeHve CyeTa ¢ KapTbi-MCTOYHMKA Ha HeQoCTaloLLYyo And onnatel [naTtexa cymmy.

5.7.1.  Ycnyra nogkmtoyaetcsa nytem npegoctasneHust KnmeHtom baHky 3asiBneHust Ha nogkntoyeHne Ycnyrm Ha GyMackHOM HocuTene;
5.7.2.  Ycnyra oka3biBaeTcsi bBaHkom o ee oTkioueHMs KneHToM nnm 4o nonHoro norawenus KnneHtom 3agomkeHHoCTM no [JoroBopy;
5.7.3.  Ycnyra oTknovaeTcst nyteM npegoctaBneHust KnneHtom baHky 3asiBneHusi no yctaHoBrneHHon baHkom cdopme Ha GymaxkHoM
HocuTene, NMbo NOCpeCTBOM €ro HanpaeneHust B baHk B anekTpoHHOM Buae udepe3 [OUCTaHUMOHHbIE KaHarbl, C NOATBEPXKOEHUEM
[MpocTon 3neKTPOHHOM NOANMCHIO.

5.7.4.  Ycnyra MoxeT ObITb NOAKMHOYEHa 1 oTkMoYeHa KnueHToM B TeveHne aenctausi [loroBopa MHOMOKpaTHo.

5.7.5. TlononHeHve Cuyeta ¢ KapTbl-MCTOYHMKA MPOU3BOAUTCH EXEMECHAYHO, B yKa3aHHylo KnveHToMm B 3asBrneHuv gaty. [pm
HEBO3MOXXHOCTU NOMNONHUTL CYeT Ha HeobxoaMMyto CymMMy B 3Ty AaTy, nononHeHve CyeTta Nnpon3BoanTCa NOBTOPHO B laTy nnartexa.
5.7.6. TNononHeHve CyeTa Ha CymMy, MEHbLLYH, YeM HeAOCTatoLWas A NoMHoW onnaThl [nartexa, Ycnyro He NpeayCMOTPEHO.
5.7.7.  Tpwn Hannuum Ha CyeTe CymMMbl, JOCTATONHOW ANs NonHon onnatel MNnartexa, NnononiHeHNe B 3TOM MeCsiLe He OCYLLIECTBNSETCS.
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5.7.8.  Ycnyra no ogHomy [JoroBopy MOXeT NpeaoCTaBnATbCA TONbKO No oaHon KapTe-uctounuky. MNpu HeobxogumocTu KnneHT Bnipase

06paTnTbes B BaHk C 3asiBreHuem 0 3amMmeHe NpyMeHSeMol B pamkax Ycrnyrn KapTbl-MCTOYHMKE;

5.7.9.  Ycnyra He npegocTaBnsieTcs, ecnu ctaTyc KapTbl-MCTOYHMKA HE MO3BONSET €€ UCMONHUTD.

5.7.10. Komwuccusa BaHka 3a Ycnyry, ecnu oHa npegycmotpeHa Tapudamu, B3MMaeTcs Mpy KaXaoM MOMOMHEHUN AOMOSHUTENBHO K
CYMMe MOMOSHEHUS 1 cncbIBAeTCsi C KapTbl-UCTOYHMKA.

5.7.11. Tlpn npepocTaBneHun YCrnyrm BO3MOXHO B3UMaHWe KOMUCCUMM GaHKOM-aMuTeHTOM KapTbl-ucTouyHuka. 3a uHdopmauuen o

pa3mepe Takomn komuceumn KnmeHTy cneagyet o6patntbes B 6aHK-aMUTEHT KapTbl-MCTOUHUKA.

5.8. «OHNAWH-UHOOPMUPOBAHME» - Ycnyra no npegocTasneHntio KnueHTy MHbopMaLmn 0 COCTOSIHUM 1 onepaumax no

Cuety B CMC-coobLieHusix/ Push-yBegoMmneHusx.

5.8.1. KnuveHT BnpaBe NofknounTh YCnyry B oaty 3akntodeHuns JoroBopa unu B nobol feHb nocne gatel 3aknioveHus Jorosopa,

obpatuBLmch B baHk ¢ 3asBneHnem.

5.8.2. KnuveHT BnpaBe OTKNO4YMTL Ycnyry B nobow aeHb, nofgas B baHk 3asBneHve Ha oTknoveHne Ycnyru. OTknoyeHune Ycnyrm

OCYLLECTBNSETCS NO OKOHYaHuio [Nepuoga npegocTtaBneHns Ycnyru.

5.8.3. Ycnyra moxeT ObITb nogknioyeHa n oTknoveHa KnveHToMm B TedeHwe aenctsus [loroBopa MHOrOKpaTHO Ha OCHOBaHWu

noaaHHbIX KnmeHTom 3asiBNeHni.

5.8.4. Komuccus 3a Ycnyry He BkntoyaeTcst B cocTaB [MnaTtexa v BanmaeTtcs co CyeTta B TekyLlyto [laTy nnatexa B COOTBETCTBMU C

Tapudramu 3a cnegytowmn MNMepuod npegocTasneHns Ycnyru. Ycnyra okasblBaetcs B TedeHue lNeproga npegocTtasneHns Ycnyru.

5.8.,5. Ecnu B [aty lNnatexa Ha CyeTe OTCYTCTBYIOT UMM HEQOCTAaTOYHO AEHEXHbIX CPeACTB Ha onmnaTy KOMUCCUMM 3a Ycnyry, To

BaHk no nopy4yeHuto Knuenta nononHset CyeT Ha HegoCTawLWylo A0 KOMUccuMn cymmy co CbeperaTenbHOro cyeTta u/vnm TekyLnx

CcYeTOoB, OTKPbITbIX KnneHtom B BaHke.

5.8.6. Ycnyra He okasbiBaeTcs:

5.8.6.1. npwu oTcyTcTBMM Unn HegocTaTke B [laty NnaTtexa Ha CyeTe AeHEeXHbIX CPpeacTB AMs NOMHOM onnaTbl CyMMbl KOMUCCUN 3a

Ycnyry B cooTBeTCTBUM C Tapudamu;

5.8.6.2. nocne nonHoro gocpoyHoro norawexua Kpeguta go uctedenus lNepuoga npepoctasnenHusa Ycnyru. lNpu aTom cymma

ynrnayeHHON KOMUCCUM 3a YCnyry He NepecynTbiBaeTCs U BO3BPATy HE MOANEXMT.

5.8.6.3. nocne noraweHnsa Kpeguta B COOTBETCTBMM C rpaddMKoM NriaTexen.

5.9. «BCE NOA KOHTPOJIEM>» - nakeT Ycryr, B KOTOPbIl BKIIOYEHbI YCNyrn «YMeHbLIato nnaTex» n/unm «Mponyckato nnaTex»

nvnn «MeHsito gaTy nnatexa» wu/vnu «OHnaviH-uHdopmypoBaHue» (ganee — lMakeT Ycnyr) B KONUYecTBE B 3aBUCUMOCTU OT

nnaHoBoro cpoka norawweHuns Kpeanta. TouHbI nepeyveHb Ycnyr, BXogawmn B [akeT Ycnyr, nx KonnyecTso, ykasaHbl B Tapudax. Npu

aToM KnuneHT BrnpaBe nogknounTb Yenyry(-u), He nogknioydas NakeT Ycnyr B COOTBETCTBUM C HACTOALLMMM Y CNOBUSIMU.

5.9.1. KnueHT Bnpase nogknountb lMaket Ycnyr B gaty 3akmiouveHus [doroBopa unm B NoOOA AeHb B TeYEeHWe cpoka AeNCTBUSI

[Horosopa, obpatmBlmnch B baHk ¢ 3asBneHvem. Ycnyrm «Ymenblai nnatex» wunu «lponyckao nnatex» wmnu «Mensio gaty

nnarexa» He NpegoCcTaBnNalTCs B pamkax lNakeTa Ycnyr npn Hannyimm ob6CcToATensbCTB, YkasaHHbIX B M. 5.2.1 Ycnosun.

5.9.1.1. Ycnosus npegocTtaBneHusa Ycnyr B pamkax [lakeTta Ycnyr ykasaHel B Tapudpax n n.n. 5.1-5.5, 5.8. HacTosAwmx Ycnosui.

KnueHT, nogkntoumnBluni MNakeT Ycnyr nmeeT npaso TpebosaTb oT baHka npegoctaBneHns Ycnyr, npegycMoTpeHHbix MakeTtom Yenyr, B

o6beme, Nopsiake 1 Ha yCrnoBusiX, ykasaHHbIX B Tapudax un B n.n. 5.1 — 5.5, 5.8 HacTosimx YcnoBuin. TOYHbIA cocTaB Ycnyr, BXOAALMX B

MakeT Ycnyr, ykasaH B Tapudax. Ycnyru, Bxogawme B [NakeT Yenyr, nogkntodatotcs KnneHTom B COOTBETCTBUM C NOPSAKOM, YKa3aHHbIM

B n.n. 5.1-5.5, 5.8 HacTosAwmx Ycrnosui.

5.9.1.2. B cnyu4ae, ecrnu cymma 3agormkeHHOCTH npesbiwaeT 1,5 pa3vepa Kpeauta (ons Kpegntos co cpokom norawenus Kpeguta oo 12

MecCsILEB), a TakKe Npu BbiCTaBreHun KnveHTy 3akntountensHoro TpeboBaHusi, nogkntoveHre MNaketa Ycnyr HEBO3MOXHO.

5.9.2.  KnwueHt BnpaBe oTkntoumTb [Naket Ycnyr B nmobon aeHb, obpatmswmnch B baHk ¢ 3asBneHvem. OtknioveHue Maketa Ycnyr

OCYLLECTBMSIETCS C AaTbl N0AA4MN 3asiBNEHUS.

5.9.3. Bo3amoxHocTb nogkntodeHus Maketa Ycnyr n Boibop MNaketa Ycnyr (3aBUcKT OT cpoka norailenus Kpeamta no Jorosopy u

Cymmbl K Bblgave) ykasaHbl B Tapudax.

5.9.4. Ecnu cpok gencteus NakeTta Ycnyr UCTek paHbLUe OKOHYaHUS cpoka gencteusa Jorosopa, To KnneHT BnpaBe Nonb3oBaTbCcs

Ycnyramu (BHe lMakeTa Ycnyr), nogkno4me Ycnyry B COOTBETCTBUM C HAcTosLWmMmM Ycnosuamu n Tapudpamu, nubo nogknoums lMakeT

Yecnyr Ha ocTaBwuiics cpok aenctBusi [dorosopa. MNpu atom ecnmn KnmeHtT B pamkax [aketa Ycnyr unmu BHe [Maketa Ycnyr

BOCMOMb30Basncsa Ycnyron "YMeHbLua nnatex", kotopas MOXeT NpefoCTaBnsiTbCA TOMNbKO OOAUH pa3 B TedeHue cpoka Kpeguta, 10

noaknoyeHe gaHHom Yenyru B pamkax Naketa Ycnyr nu6o BHe MNakeTta Ycnyr no gaHHoMy [10roBopy HEBO3MOXHO.

5.9.5. Ecnu npegycmotpeHo Tapudamu, MOXeT B3MMaTbCs KoMuccus 3a nogkntoveHve Maketa Ycnyr (nanee — Komuccus 3a

noaknoyeHne) n/mnu komuceus 3a obenyxusanve lMaketa Ycnyr (nanee — Komuccusi 3a obcnyxvBaHue) C NEPUOAUYHOCTBIO,

ykasaHHoun B Tapudax.

5.9.6. Komuccusa 3a nogkntodeHue MNMaketa Yenyr:

5.9.6.1. BkmovaeTtcs B cymmy Kpeguta 1, ecnm MNakeT Yenyr nogknioyaeTcs B AaTty 3aknioyeHns [loroBopa;

5.9.6.2. onnaunBaetca KnveHTom 3a cyeT cCOBCTBEHHbIX AEHEXHbIX cpeacTB co Cyeta, ecnm lNMakeT Ycnyr nogkno4aeTcs B Te4eHne

cpoka gencrteusa JoroBopa. B cnyyae, ecnu Ha CyeTe OTCYTCTBYHOT UMW HEAOCTATOYHO AEHEXHBIX CPeACTB Ha onnaty Komuccun 3a

nogkntoyeHve MNaketa Yenyr, To baHk Ha ocHoBaHuu pacnopsixeHust KnveHta nononHseT Cyet co CheperatensHOro cyeta u/mnm

TEKYLLIMX CYETOB, OTKPbITbIX KnneHTom B BaHke, Ha HepocTawLwy cymmy 0o pasmepa Komuccmm 3a nogknioveHue Maketa Ycnyr,

Heobxoaumyto Ans onnarbl;

5.9.6.3. B3nMaeTcsi eQnHOPas3oBo, B AaTy noakntouveHus lMaketa Ycnyr, ykazaHHylo B 3asiBNeHUM Ha noakntodeHue Maketa Ycnyr.

Ecnu nogknioyerne lMNaketa Ycnyr ocyuwectengetca B [aty lNMnatexa, To cnucaHme Komuccuu 3a nogkntodeHue [Maketa Ycnyr

ocyLlecTBnsieTcst nocne cnucanns MNnartexa, npu Hanuymm Ha CyeTe AeHeXHbIX CpeacTB B MoNHOM o6beme. B cnyyae, ecnv Ha CueTte

OTCYTCTBYHT WU HEAOCTATOYHO AEHEXHbIX cpeAcTB Ha onnaty Komuccmu 3a nogkntoveHune lMakeTta Ycnyr, TO onnarta KOMUCCUK

OCYLLIECTBNSAETCSA B COOTBETCTBMM C MOPSAKOM, yKkasaHHbIM B n. 5.9.6.2 Ycnoswin. Ecnv B [aty Mnatexa Ha CueTte w/vnu

Cb6eperaTtenbHoM cyeTe n/mnu Tekywmux cyetax KnveHTta, oTkpbIThiX B BaHke, OTCYTCTBYIOT MM HEAOCTATOYHO AEHEXHbIX CPEACTB Ha

onnaty Komwuccum 3a nogkntoyeHue [akeTta Ycnyr, To 3adBneHve Ha nogknodeHue [aketa Ycnyr aHHynupyeTcd, ycnyra no

noakntoyeHuto MNaketa Ycnyr He okasbiBaeTcs.

5.9.7. Ycnyra no nogkntodeHuto MNMaketa Ycnyr cuMtaeTcs okazaHHOW B AaTy noakntodeHust MNaketa Ycnyr npy ycnosuu onnarbl

KOMMCCUU 3a noakntoveHue lMakeTa ycnyr B NOMHOM pa3mepe.

5.9.7.1. onnaTta komuccum ocyluecTenseTcst KnmeHToM BHE 3aBUCUMOCTU OT TOro, BOCrornb3oBarncs nv KnveHt Ycnyramu, Bxogswmmm B

MakeT Ycnyr.

5.9.8. KnuneHT Bnpaee oTkasaTtbcs oT lNakeTa Ycnyr B TevyeHue 14 (MeTbipHaguath) kaneHgapHbIX AHEN ¢ A4aTbl ero NOAKII0YEHNs B

cooTBeTCcTBUM C M. 5.9.2 Ycnoeun. B cnyyae, ecnv KnneHT B TeYeHWe BblLLEyKa3aHHOTO Nepuoaa BoCcnonb3oBarcs Ycnyramu, Kotopbeie

BKItoyeHb! B MakeT Ycnyr, KnueHT Bnpase notpeboBaTk Bo3BpaTa ynnavyeHHOW Komuccun 3a nogknioyeHmne MNMaketa Ycenyr, 3a BblMETOM

CTOMMOCTM YacTu Ycnyr, hakTuieckun okasaHHblx KnmeHTy oo aHst nonyyerus baHkom 3asiBneHusi ob otkase ot MNakeTta Ycnyr.
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5.9.8.1. CtoumocTb cpakTnyeckn okasaHHbIXx BaHkom KnneHty Ycnyr B pamkax [Maketa Ycnyr npyHUMMAeTCs pPaBHOW CyMMapHOM
CTOMMOCTW OTAENbHbIX YCIyr, yCTaHOBMNEHHas Aencteytowmnm Tapudom baHka no Jorosopy, 6e3 noakntoyeHHoro MNakeTta Ycnyr Ha aaty
okasaHug Ycnyrn. BosspaTy noanexuT pasHuiua Mexay ynnadeHHon KrnveHTom kommnceuen 3a nogkrodeHmne lMNMaketa Ycnyr u cymmapHon
CTOMMOCTbIO (PaKTMYeCKn okasaHHbIX baHkom KnneHTy Ycnyr B pamkax Maketa Ycnyr. [py 3TOM cymMMapHasa CTOMMOCTb (pakTUYecku
OKa3aHHbIX YCnyr He MOXeT NpeBbllwaTh ynnayeHHyo KnmeHTom cymmy komuccumn 3a nopgkntodeHve Maketa Ycnyr. Ecnv cymmapHast
CTOMMOCTb (DaKTMYECKN OKasaHHbIX YCMyr npesbillaeT ynnadeHHyto KnueHtom cymmy komuccuy 3a noakntodeHue [Maketa Ycnyr, TO
CyMMapHasi CTOMMOCTb BCeX (DaKTUYECKM OKasaHHbIX YCMyr ycTaHaBnuBaeTCs PaBHOM CymMMe ynnadeHHon KnueHtom komuccun 3a
nopkntoyeHve MNaketa Yenyr.

5.9.9. Komuccus 3a o6enyxusanuve lMNakeTa Ycnyr BaumaeTcs:

5.9.9.1. Exemecs4Ho (B pamkax [natexHbix nepmoaos no [JoroeBopy, 4O Ha4Yana odepeaHoro NnatexHoro nepuoga), He BXoauT B
coctaB [natexa. B cnyyae, ecnn Ha CueTe OTCYTCTBYIOT WM HEOOCTATOMHO OEHEeXHbIX cpeAcTB Ha onnaty Komuccuum 3a
ob6cnyxuBanue MakeTa Ycnyr, To onnara KOMAUCCUM OCYLLIECTBMAETCA B COOTBETCTBMU C NOPAOKOM, yKa3aHHbIM B Nn. 5.9.6.2 Ycnosun;
5.9.9.2. B [aty lNnartexa, ecnu lNakeT Ycnyr nogknioyaeTcs B gaTy 3aknoveHus [lorosopa. Ycnyra no obenyxusanuio MNaketa Yenyr
okasbiBaeTca ¢ [laThl [natexa;

5.9.9.3. B paTy, ykasaHHylo B 3asdBneHum Ha nopknodeHue [lMaketa Ycnyr, ecnu lNakeT Ycnyr noaknioyaeTcs B TeYeHWe cpoka
aewncteua Jorosopa. Ycnyra no obenyxumsaHuio MNakeTta Ycnyr okasbiBaeTcs ¢ Aatbl onnatel Komuccumn 3a o6cnyxmnBaHne B MNOSTHOM
ob6béme. Ecnu B aaty cnucanusa Komuccum 3a obenyxuanuve MNaketa Yenyr Ha CueTe n/unn CbeperatensHOM cyeTe W/unm opyrmx
TEKYLUX cyeTax, OTKpbITbIX KnueHTom B BaHke, OTCYyTCTBYIOT MNM HEJOCTATOMHO AEHEXHbIX cpeacTB Ha onnaTty Komwuccumm 3a
obcnyxuBanue MakeTa Ycnyr, To Ycnyra no obcnyxumaHutio MakeTta Ycnyr He npefocTaBnsieTcs.

5.9.10. Tllpu BbicTaBneHun 3aknounTeNbHOro TpeboBaHWA WuNM JOCPOYHOM noraweHun 3aformKeHHOCTW [eWCTBUE paHee
nogknioyeHHoro [Maketa Ycnyr npekpawaetcsa. lNpu 3ToM cymMma ynnadeHHoOMW komuccuu 3a obcenyxuBaHwe [laketa Ycnyr He
nepecyMTbiBaeTCs 1 BO3BpaTy HE MOANEXMT.

6. MPOMYCK NNATEXEN

6.1. B cnyyae HeonnaTtel vnu HenonHow onnaTbl KnueHtom nwboro lMnatexa B [aty [Mnatexa, [Nnatex cunTtaetcs

nponyLeHHbIM, 1 'y KnneHTta Bo3HukaeT lNpocpodeHHas 3agomKkeHHOCTb N0 OCHOBHOMY AONTY, MPOLEHTaM 1 KOMUCCUSM B pasmepe

HepgonnayeHHou YacTu [NnaTtexa 3a ucknyeHne cnyyaes npegocTasneHns yenyrm «lMNponyckato nnaTex».

6.2. Mpu Hannuum MpocpoyeHHor 3agomkeHHocTn KnmeHT ynnadmeaeT baHky HeycTolky. [Mpu 3TOM HeycTonKa:

6.2.1. HauucnsieTcst Ha CYMMY NPOCPOYEHHOr0 OCHOBHOTO A0Jra U NPOCPOYEHHbIX NpoLEeHToB 13 pacyeTa 20% rogosbix;

6.2.2. paccuuTbiBaeTca B faTy lNnatexa, cnegytowlero 3a AaTow noraweHus npocpoyeHHoro MNnartexa, U BKMHYaeTcs B COCTaB
MnaTexa, cneaytoLlero 3a Aatow pacyeta [naTtexa, yBenuuneas ero pasmep.

6.3. Ecnun Ha momeHT nponycka Nnatexa KnueHT He nmeet MpocpodeHHoM 3a0MmKeHHOCTH, TO Cneayowmi 3a Takum [natexom

Mepwnopg nponycka Nnatexa cuntaeTca nepsbiM. Ecnn B Teuenne nepeoro MNepunoga nponycka MNnatexa KnueHT He noracuT MNpocpoyeHHyto

3agomKeHHOCTb MOMHOCTLIO, cneayrowmi MNeproa nponycka MNnaTexa cuntaeTcs BTOPbIM, TPETbUM, U Tak Aarnee.

6.4. BaHk B TeueHve TpuguaTty paboumx gHen ¢ AaTbl NMPUBIEYEHMS MHOTO Nyua ANs OcyLecTBrneHns ¢ KnMeHTom B3aumoaencTeums,

HanpaeneHHoro Ha Bo3Bpart lNpocpoveHHon 3aa0mKeHHOCTH, yBeaomnsieT 06 aTom KnneHta ogHUM 13 criegytoLmx cnocoboB:

6.4.1. NOYTOBLIMW OTMPABIEHMAMI HA NOYTOBbLIN aapec, yka3aHHbIn KnneHTom B 3asBNeHUN C yBEAOMMEHNEM O BPYYEHUU;

6.4.2. CMC-coobLeHusimu/ Push-yBegomneHmuammu Ha MobunbHbI TenedoH, ykadaHHbIn KneHTom B 3asiBneHuu;

6.4.3. oTnpaBKoW COOBLLIEHNI NO ANEKTPOHHOM NoYyTe, ykasaHHon KnneHtom B 3asBnexHuu.

6.5. B cnyyae Hanuuusi y KnueHTa lMpocpodeHHon 3agomkeHHocTV cBbile 60 kaneHaapHbix AHew B TeveHue nocnegHux 180

KaneHgapHbIx aHen baHk Bnpase HanpaBuTb KnueHTy 3akniountensHoe TpeboBaHe 0 HeOBXOAMMOCTM noraeHns 3a0rmKeHHOCTN No

[oroBopy B nornHom obbeme.

6.5.1. TlocneagHsa pata wucnomnHenus KnveHntom 3akniounTtensHoro TpeboBaHus ykasbliBaeTcs B 3akmiouMTenbHOM TpeGoBaHun u

cocTaBnseT He meHee 30 KaneHaapHbIX AHEV C AaTbl ero HanpasneHns KnvenTy.

6.5.2.  Ecnu KnueHT He noraluaeT ykasaHHyo B 3aknoumTensHOM TpeboBaHMm NonHyo cymmy 3af0MmKeHHOCTY B NOCMNEAHIO AaTy

ucnonHeHusa 3akniountensHoro TpeboBaHWsi, CO crneaylowen KaneHaapHoW aatbl [JOroBOp CYMTAETCs pacTOprHyTbiM, C AaThl

pacTtopxeHusi [loroBopa HayucrieHWe NpOLEHTOB M HeYyCToek npekpallaetcs. [pu atom 06s3aHHOCTL KnveHTa B YacTu Bo3Bpata

BaHKky nmonHon cyMMbl 3aJ0MmKEHHOCTM CoXpaHsieTcsl, a cymma 3afoIPKEeHHOCTU, yKasaHHasi B 3akntoumtensHom TpeboBaHum,

M3MEHEHMIO B AanbHENLLEM HE NOATEXNT.

6.5.3. baHk BnpaBe Hanpaeutb KnueHTty 3akniountensHoe TpeboBaHWe ogHMM M3 cnocoboB MHOPMALMOHHOTO o6MeHa mexay

BaHkom 1 KnimeHTom, npegyCcMOTpeHHbIM pasaenom 8 Ycnosun, npy 3Tom KnmeHT cuntaeTcs yBegoMIEHHbIM Hagnexalumm obpasom

0 HeobXxoaMMocCTK noralleHns 3aJ40MKeHHOCTU B NMONTHOM obbeme.

7. BHECEHWE U3MEHEHWI B YCNOBUSA

7.1. BaHk Bnpaee M3MeHATb YCrNoBUS B O4HOCTOPOHHEM MOPSAKE NPU YCIOBUM, YTO 3TO HE MOBMEYET 3a COOOM BO3HUKHOBEHUE HOBbIX
WIK YBENMYEHME pa3Mepa CyLLECTBYHOLLMX OEHEXHbIX 065a3aTenscTB KnneHta no Jorosopy.
7.2. BaHk HanpaensieT KnneHTty yBegomneHne ob nameHeHUn Ycnosuin oaH1M 13 CNocoboB, yCTAHOBMEHHbIX N. 8.1. YCrnoBuii, a Takke

pasMeLLaeT MHOPMALIIO O TaKUX U3MEHEHUSAX C BbiNonHeHnem TpebosaHuit . 8.9 Ycrnosuit He nosaHee, Yem 3a 3 kaneHaapHbIX AHA A0
JaTbl BCTYNMEHUS B CUMY COOTBETCTBYHOLLNX M3MEHEHNN.

8. norPAAOK UH®OPMALIMOHHOIO OBMEHA MEXAQY BAHKOM U KITMEHTOM

8.1. BaHk HanpasnsieT nHgpopmaumio KnmeHTy:

8.1.1. noYTOBbIMW OTMPABNEHUSIMUN HA NOYTOBbIN agpec, yka3aHHbI KnueHTom B 3asBneHuu;

8.1.2. MNOYTOBbIMM OTNPaBMNEHUAMMW, NEpPechIiaeMbiMM B (DOPME IMEKTPOHHOrO AOKYMEHTa C MCMOMb30BaHWEM MH(OPMaLMOHHON
CMUCTEMbI OpraHusaumm depepanbHoOM MOYTOBOM CBA3M, Ha MNOYTOBLIM agpec KnuveHTa, cogepawuicss B yKasaHHOM
NH(OPMALIMOHHOW CUCTEME;

8.1.3. TenerpadHbLIMMN COOOLLEHUSIMU; TEKCTOBLIMMW, FOSTIOCOBLIMU U MHBIMU COOBLLIEHMAMI, NepeaaBaeMbIMM MO CETAM SIEKTPOCBA3N, B

TOM YuMCIEe NOABWKHON paanoTenedoHHow cessn; Push-yBegomneHnsmmu Ha MobunbHbI TenedoH, ykasaHHbin KnrneHToM B 3asBneHuuy;

8.1.4. oTnpaBKoW COOBLLEHMI MO 3NEKTPOHHOM NoYTe, ykazaHHow KnveHTom B 3asBneHuu;



8.1.5. nocpeacTBoM TenedOHHOM KOMMYHMKaLMK Mo TenedOHHbIM HOMepaM, Yka3aHHbIM KnveHTom B 3asiBneHuy;

8.1.6. nocpeacTBOM nepedaqn AOKYMEHTOB OT paboTHuMKoB baHka/ areHToB BaHka;

8.1.7. nocpeacTtBom Noyta BaHk OHNarH.

8.2. KnneHT HanpasndaeT nHdopmaumo baHky:

8.2.1.  nouyToBbIMW OTNpaBneHusMK Ha agpec baHka: 107061, r. Mockea, MNpeobpaxeHckasi nnowaap, A. 8;

8.2.2.  coobLueHMaAMM No anekTpoHHow novTe baHka: welcome@pochtabank.ru;

8.2.3.  nocpeacTsoM TenedOHHOW KOMMYHMKaLmn nNo Homepy TenedoHa baxka: 8 (495) 532-13-00;

8.2.4.  yepes pasgen obpaTHOW cBA3N Ha canTe BaHka B ceTn MHTepHeT www.pochtabank.ru;

8.2.5. nocpeaCTBOM YCTHbIX M MUCbMEHHbIX 3a8BIEHWI B KIMEHTCKMX LieHTpax baHka, agpeca koTopblX yka3aHbl Ha cante baHka B ceTu
MHTepHeT www.pochtabank.ru.

8.3. BaHk yepes [JuctaHUuMOHHbIE KaHarbl, a Takke No ykasaHHbIM B M. 8.1 kaHanam cBasn nosoant Ao KnveHTta nHdopmavmio:
8.3.1. 00 M3MEeHeHNM CBOUX PEKBU3NTOB (HaMeHOBaHWe, agpec, NNaTexXHble PEKBU3NTLI U T.1.);

8.3.2. 06 ucnonHeHun/HeHagnexawem ucnonHeHun KnneHtom obsizatenctse no [Jorosopy;

8.3.3. npepanoxeHus (odepTbl) BaHka 0 3aknYeHN JOrOBOPOB;

8.3.4.  uHyl0 UHMOpPMaLUmio, CBA3aHHYI0 ¢ [loroBopom;

8.4. KnuneHT HeceT pucku, CBS3aHHbIE C TEM, YTO MHOPMaLus, nofnyyeHHas oT baHka B cooTBeTCcTBUM C M. 8.3. MOXET ObITb
OOCTynHa TpeTbMM nuuaM B crneactBue oTcyTctBus y KnmneHta B mobunbHoM TenedoHe, KOMMbIOTEPE COOTBETCTBYHOLLEIO
aHTMBMPYCHOrO NporpamMmmMHOro obecneyveHuns, a Takke no MHbIM NPUYMHAM.

8.5. KnueHT 0653aH npepoctaBnsATb baHky JOKYMEHTbI 1 MHopMaLmio, HeobxoauMyo Ans UCMONHeHNss baHkoM TpeboBaHWi
depepanbHoro 3akoHa Ne115-®3 n npMHMMaembiMu Ha ero OCHOBE HOPMaTUBHBIMU NPaBOBbIMU akTamu Poccuiickon depepauny m
HOopMmaTMBHbIMK akTamu BaHka Poccun.

8.6. KnuneHT 06a3aH npegoctaButb baHky B TeveHue 5 (MATn) kaneHgapHbIX AHEN ¢ faTbl BO3HUKHOBEHWUSI COBLITUS (€Cnn nHOe
He ykasaHo B 3anpoce baHka) cBegeHua 006 W3MEHeHUVM WAEHTUPMKALMOHHBIX/NEPCOHAmNbHbLIX AaHHbIX (B TOM 4ucne
MOEHTMUKALMOHHBIX  AaHHbIX CBOUX nNpeacTaBuTenewn, BbirogonpuobpeTartenen, 6GeHeduuuapHbiX BnagenbLleB), paHee
npegoctaeneHHbIX baHky, nytem obpalleHunss B nogpasgenenne baHka v npegocTtaBneHvs noarBepxaarowmux OOKyMeHToB. [pu
HenpeacTaBneHnM COOTBETCTBYHOLUMX [AOKYMEHTOB U (Mnn) uHdopmauuym KnveHT noATBepXaaeT HEW3MEHHOCTb CBELEHWN,
yCTaHoBMNeEHHbIX BbaHkom npu naeHtudmkaumm Knunenta, ero npeacrasutener, 6eHeduumapHbIx BnagenbLeB (B COOTBETCTBUN C
3akoHogaTenbCcTBOM Poccuiickon Penepaumm), BelrogonpuobpetaTtenen (Npy Hanmumn).

8.7. KnveHT BnpaBe nony4yatb uHdopmMaumio o0 pasmepe 3aJ0rMKEHHOCTU, JaTax M pa3mepax Mpov3BELAEHHbIX W NPeACTOSALLMX
MnaTexen npy obpalleHnmn B KnneHTckyto cnyx6y no tenedoHy BaHka nnu B yat Noyta BaHk OHnaiiH, 6o npy nMyHoM obpalleHnn B
KnueHTckuin ueHTp/CTOoNKy npogax.

8.8. WHdopmaumsa o Hanuumm MNMpocpoyeHHor 3agomkeHHoCcTU no [JorosBopy gosBoanTtes Ao KnveHta 6ecnnatHo He no3gHee cemu
OHel, ¢ aaTbl BO3HUKHOBEHUSA [MpocpoyveHHor 3agomkeHHOCTH, OOHUM 13 CnocoboB MHAOPMaLMOHHOrO obMeHa mexay baHkom u
KrnveHToM, NnpeaycMOTpeHHbIM pasgerniom 8 YCnosui.

8.9. Mo TpeboBaHuio KnneHta BaHk npepocTtaenseT CnpaBky O MOSIHOM noralleHMn 3afoimKeHHOCTM, HO He paHee 4eM yepes 3
KaneHaapHbIX OHA, crnegyrowmx 3a [laton nnatexa, B KOTOPY NMPOM3BEAEHO MOMHOE MnoralleHne 3agormKeHHOCTY.

8.10. ExerogHo, He no3aHee 30 siHBapsi, nMbo no 3anpocy baHka B ykazaHHbI M cpok KnueHT o6s3aH npegoctaBnaTb MHGOpMaLmio
0 COCTOSIHUM CBOEro (hMHaAHCOBOIO NOMOXEHUst 1 JOXOA0B (CnpaBKy 0 Aoxodax duanyeckoro nuua 3a npeabiayLumm rog (no dopme Ne 2 -
HAO®JT nnmn no dpopme cornacosaHHon BaHkom).

8.11. BaHk ¢ Lenbio npegBapuTENbLHOrO NPOYTEHUS N O3HAKOMNEHUs KnneHToB ¢ YcnoBuaMn pasmellaeTt nx Ha MIHTepHeT canTe
BaHka www.pochtabank.ru v B KnueHTtckux ueHTtpax. [lJaton o3HakomneHus KnneHta ¢ onybnvmkoBaHHOM MHCbOpMaLmen cuntaeTcs aara,
C KOTOPOW MHpOopMaLMs CTaHOBUTCA AOCTYNHOW Ans KnneHTos.

8.12. Bei6op cnocoba v kaHana npegoctaBneHns MHopmauum nponssoanTcs baHkom nNo-cBoeMy No YCMOTPEHWIO.

8.13. baHk BnpaBe Mcnonb3oBaTb PaKCMMUMbHOE BOCMPOU3BeAeHWEe MNOAMUCUM AOIMKHOCTHBIX nuy, BbaHka npu ocywecTBneHun
MHOPMaLMOHHOIO B3anMOOEeNCTBUS.

8.14. Oatonn nogaunm KnueHtom obpaiieHun B BaHk (B TOM 4yncne ¢ 3asiBNEHUsIMM Ha MNOAKIHYEHME/OTKITIOUYEHNE YCnyr),
HanpaBfEeHHbIX MOYTOBbLIMU OTMNPaBreHNsIMM Ha agpec baHka cuuTaeTcs gaTa, ykasaHHas Ha OTTUCKE KaneHZapHOro novYToBOro
LWITEeMNENs OTAENEHNsI MOYTOBOW CBA3N MeCTa OTMNpaBIieHNsi MOYTOBOrO OTMNPaBIIEHMS.

9. NMPOCTAA SNEKTPOHHAA NOANUCH

9.1. MpocTtas anekTpoHHasa noanuck ncnonedyetcsa KnmeHTom anga noanucannst PacnopskeHun n 3neKTPOHHbIX JOKYMEHTOB, B TOM

yncrne, HO He OrpaHNYNBasCh:

9.1.1.  HanpaBneHHoro baHkom npeanoxeHns (odepTbl) O 3aKMIOYEHUN [OrOBOPA/AONOMHUTENBHOIO COrnaLleHns,

9.1.2.  3asABNEeHVs Ha OTKPbITUE CHETOB,

9.1.3.  3as\BneHVsa Ha NOAKIMYEHUE/OTKITIOYEHKE Yenyr, nepeaaHHbix B baHk Hagnexalum o6pasom Yyepes oavH 13 OUcTaHUMOHHbIX
kaHanoB nnu Kanan IVR.

9.2. [pocTon 3nekTPOHHOM NOANUCLI0O MPMU3HAETCA B 3aBUCMMOCTU OT Tuna cdopmMmpoBaHHOro KnueHtom PacnopsikeHus /

3NEKTPOHHOIO AOKYMEHTa:

9.2.1. Yactb Koga poctyna, npeacraensowas cobon kmnod MOM, npegHasHayYeHHbIN ONA CO30aHWsST SMEKTPOHHOW NoAanucu,

MCNoNb3yeMOor ANa NOAMMUCaHNS SNEKTPOHHBLIX JOKYMEHTOB, a Takke cnyxawmn ana AyteHtudumkauum KnueHTta. BocctaHoBneHue

Kopa goctyna Bo3amMoXHO npuv obpatieHumn B KnmeHTtcknii LeHTp/CToviKy npoaa, nmbo npu obpaieHun Yyepes QncTaHUMOHHBIV KaHan.

9.2.2. OpHopa30BbIV Naporb, UCMONb3yeMbl ANS NOATBEPXAEeHUS PUHAHCOBbLIX onepauui, npoBoanMbix KnueHtom no Cuyety B

Mouta BaHk OHnanH. OgHOpPa30BbIN Naposfib OAHO3HAYHO COOTBETCTBYET CeaHCy ucnonb3oBaHus Nouta baHk OHNarH 1 onepauuu,

nogTeepxxgaemon KnneHtom ¢ ncnonbsosaHnem lNoyvta baHk OHNanH.

9.2.3. YcnewHas AsTopmsaLusa gocTyna, ucrnonb3yemas Ans noaTeepxaeHus onepauui, npoeoammMbix Knnentom no Cuety B [NouTa

BaHk OHnawiH, He Tpebytownx noaTeepxaeHus OQHOPa30BbLIM NapPosieM.

9.2.4. KopoBoe crnoso mnnu yacTb Koga goctyna, ucnonb3yemMble A5is NOATBEPXOEHMS pacrnopshkeHun KnveHTa Ha coBeplueHue

onepaumi, npoBoanmbix KnneHtom npu ero obpaieHnn yepes Kanan IVR ans nogknoyeHus n (unun) oTkmoYeHns Yenyr.

9.3. Onpepenexve nvua, NOANUCABLUErO SMEKTPOHHbIA AOKyMeHT 31, NpoM3BOAMTCA HAa OCHOBAHMU CBEAEHUN, YKa3aHHbIX

KnueHtom B 3asBneHun ¢ yyetoM npumeHeHHom N3N kak yactmn Koga goctyna, unu Kogosoro crnosa, unu OaHopa3oBoro naposns unm

ycnewlHon ABTopusaumm 4ocTyna, B 3aBUCUMOCTM OT TUNa, chopmmnpoBaHHoro KnmeHTom PacnopsikeHus / aneKTpoHHOro AOKyMeHTa.

9.4. B cnyuasx dopmupoBaHus MHopMaLmu B aneKTpoHHOM copme, nognucanHon M3, n nonyyeHus Takon nHdopmauum

BaHkoM no nobbiM NpegycMoTpeHHbIM [loroBopom KaHanam B3anmopencTens ¢ KnueHtom, Takasi nHcpopmaumst npusHaeTcs baHkom

7


mailto:welcome@pochtabank.ru
http://www.pochtabank.ru/
http://www.pochtabank.ru/
http://www.pochtabank.ru/

1N KnNMeHTOM 3MeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMa)KHOM HocuTene, nognnMcaHHOMY COGCTBeHHOpyLIHOVI
nognucbto KnueHra.

10. MPOYUE NOJIOXEHUA

10.1. MecTom 3akntoveHns [loroBopa SABnseTca MecTo HaxoxaeHns baHka, ykazaHHoe B VIHOMBMAYyanbHbIX YCNOBUSX.

10.2. KnueHT nopyyaet BaHky cocTaBnsaTb pacyeTHble JOKYMEHThI, Heo6xoaumMble Ans cCoBepLUeHNs onepauuin no Cyerty.

10.3. BaHk BrnpaBe He 3auncnsaTe Ha CueT NOCTYNUBLUME [OEHEXHbIE CPEACTBA M BO3BPATUTb WX OTMNpPaBUTEMO B Cryyasx

HeOCTaTOYHOCTM, HETOYHOCTU UMM  NPOTMBOPEYMBOCTM PEKBU3UTOB pacHETHOro [AOoKyMeHTa ImMbo ero HecoOoTBETCTBUS

3akoHogaTenbcTBy Poccuickon ®epepauun, HopMaTUBHBIM AoKymeHTam BaHka Poccun.

10.4. C yyeTtom TpeboBaHui, ycTaHoBneHHbIX 4. 17 cT. 5 PegepansHoro 3akoHa ot 21.12.2013 r. Ne 353-93 «O notpebutensckom

KpeauTe (3arime)», B nepunop aenctems [lorosopa, a Takke B TedeHune 6 (LLlectn) mecaues ¢ MOMeHTa noralieHns 3agomKeHHOCTH No

HoroBopy komuccus 3a BeaeHvne Cueta He B3umaeTcs. 1o ucTedeHnn yka3aHHOro cpoka komuccusi 3a BegeHve Cyeta B3umaeTcd B

COOTBETCTBMM C Tapudamu.

10.4.1. TpouUeHTbI Ha OCTaTOK AEHEXHbIX CPeAcTB Ha CyeTe He HauUnCNSTCS.

10.4.2. KnueHT umeeT npaBo 3akpbiTb CyeT B Ntoboe BpeMsi Ha OCHOBAHWUM NMMCbMEHHOIO 3asiBIIEHNUS.

10.4.3. pw 3akpbiTvmn CyeTa Ycnosums (gorosop 6aHKOBCKOroO cyeTa v cornatieHme ob ncnons3osaHum MpocTon aneKTpoHHON NoanmcK)
NpoJorxatoT CBOe AeNCTBME B HYaCTU, He kacatoLlencs obecnyxmsaHuns CueTa.

10.5. KnueHT B TeueHne nepsoro [NnaTtexHoro nepvoaa (4o Aatel [Nnarexa) MmeeT npaBo JOCPOYHO BEPHYTL BClO cymmy KpeanTa 6e3

npeasapuTensHOro yeegomneHus baxka ¢ ynnaton npoLeHToB 3a hakTUHeCKuUin CPOK KpeauTOBaHWS.

10.6. Mpw noraweHun 3agomkeHHOCTM 3a cHeT npegocTaBneHHoro bankom Kpeamta, 4ocpoyHoe noralleHne ocyLecTBnseTCs B AaTty

pa3MeLLieHNs AeHEXHbIX CPeACTB, NpeaocTaBneHHbIX baHkom, Ha CueTe.

10.7. KnuneHT noHnmaeT n cornaceH c TeM, 4To B cnydae obpatleHus B BaHk yepes [uctaHumoHHbIn kaHan nnu Kanan IVR moxeT

OCYLLECTBNATLCA ayamosanuck pasroBopa ¢ KnueHTom, koTopas sBnsieTcs [okaszaTenbCTBOM mcnonb3oBaHusa Knnentom lMpocToi

3NEKTPOHHON NMOANUCK U MOXET ObITb NpeAcTaBneHa B xoae cyaebHoro npouecca.

10.8. KnueHTt 1 BaHk 06s3aHbl cobniogaTte koHduaeHumanbHocTb Koga goctyna, KogoBoro cnoea, ABTOPU3aUMOHHBIX AaHHbIX,

OpHopa3soBoro naponsi.

10.9. BmecTte ¢ KnneHntom [oroBop moxeT ObiTb nognucaH Takke Cosaemwmkom unu Cosaemwimkamu. KnueHt n CosaemMiimkm

HecyT conuaapHyt OTBETCTBEHHOCTb No Bo3BpaTy baHky nonyyeHHoro KpeauTta; B criyyae HenoralueHms 3agomkeHHocTn KnneHtom

BaHk BrnpaBe npeabaBuUTL TpeboBaHKe No Bo3BpaTty 3agormkeHHOCT Co3aeMLLuKY.

10.10. TlMoacygHocTe no [loroBopy onpeaenseTcs B COOTBETCTBMU C 3akoHoAaTenbcTBOM Poccuiickon ®egepauuu.

10.11. bBaHk nepepaeT Bclo MMetoLyocs MHdopMaunio o KnveHTe, onpeaeneHHyto cT. 4 ®efepanbHoro 3akoHa «O KpeauTHbIX

nctopusax» ot 30.12.2004 r. Ne 218-®3, B 04HO 1M HECKOMBLKO BIOPO KPEANTHBLIX NCTOPUIA.

11. TEPMWHbI N ONPEOENEHNA

TepmuHbI u onpedeneHusi, ykazaHHble 8 MIHOUBUOyaribHbIX ycriogusix, Ycnosusix u Tapughax ¢ 3aanasHol byKebl, pacluugposaHbl HeNocpedCmM8eHHO 8
mexcme WHOusuOyaribHbIX ycriogul, Ycrosul unu Tapughos, nubo npusedeHb! 8 Hacmosujem padderne, 1ubo UCMOob3yomcs 8 3Ha4YeHuU, OaHHOM 8
3aKkoHoOamernbcmee Poccutickol @edepayuu u HopmamusHbIx akmax baHka Poccuu.

Push-yBepomneHue — yBegomnenue, Hanpaensemoe baHkom KnveHTy B Buae BCNnbiBaOLWEro coobLLEHNS Ha aKpaHe MOBWMIbLHOrO
TenedoHa U1 NHOro YCTPOMCTBA, Ha KOTopoe ycTaHoBneH MobunbHbIM GaHK 1 nogknoYeHa onuwms, paspeluatowlas nonyyeHue Push-
yBeOOMIEHUN.

ABTOpM3aLMOHHbIE AaHHble — JOIMH WM Naponb, ucrnonb3yemble npu goctyne B loyta Bawk OHnanH, nubo 3awmTHBIA KOp,
(YeTblpex3HayHbIV LM poBoK Koa AnA AocTyna kK MobunsHomy 6aHKy).

ABTOpM3aumMa pgoctyna — MoATBepxXAeHne nonHomoumn KnueHta Ha wucnonb3oBaHue [loyta bank OwnamH nyTem BBOAA
ABTOPU3aALMOHHBIX AaHHBbIX.

AyteHTudmKauma — npouegypa yCTaHOBMEHNS COOTBETCTBUS NUYHOCTM dhmamnyeckoro nuua, obpatmseerocs B baHk, nuyHocTu
KnueHnta, Ha ocHoBaHun conoctaeneHunst Kogosoro crnosa/Koga poctyna/ ABTOPM3aUMOHHbBIX AaHHbIX, coobLiaeMbix unanyeckum
TNINLIOM C aHanorM4YHbIMU AaHHLIMKW, NpeacTaBneHHbIMM KnneHTom npu 3akntodeHnmn [loroBopa, a Takke nsobpaxkeHus 1 3anucu roroca
dusmyeckoro nuua, obpartmslierocs B baHk, aHanorMyHbiM gaHHbIM KnuveHTa, mony4yeHHbIM Mnpu 3aknioveHun [JoroBopa unun B
npovecce 06CnyxmBaHus.

BaHk — AkumoHepHoe obuecTBo «lMoyta BaHk».

BaHku rpynnbl BTB — baxk BTB ([MAO), AO «bank BTBE (Mpy3us)», 3AO «baHk BTB (Apmenus)», 3AO «bark BTB (Benapycbk)», OAO
«BbaHk BTB (A3sepbavigxan)», 1O AO «bank BTB (KasaxctaH), AO «BM-BbaHk, AO «CapoB BuaHecbaHk».

Darta lNnarexa - gata, ykasaHHas B IHOUBMAYanbHbIX YCOBUSIX, HE MO3aHee KOTopor KnneHT aosmkeH pasmectuTb Ha CueTte Mnartex.
OncTaHUMOHHBLIN KaHan — oAuvH U3 KaHanoB KOMMyHuKaumm KnveHta u BaHka (TenedoHHasa cBA3b, BKNOYas CUCTEMY FOfIOCOBOro
MHTEPaKTUBHOrO camoobcnyxusaHus, n nepegady CMC-coobiieHun, Push-yBegoMneHuns, anekTpoHHas nodyta, 4aT B MNouTta BaHk
OHnaiiH, pa3gen Ha cante baHka, 6aHkomaT BaHka u 1. n.), Nnpu obpalleHnn Kk koTopomy KnmeHT MoxeT nony4utb, B TOM 4Yucne,
MHpopMaLMIO O TeKyLeM CoCTosAHUM [loroBopa, NOAKIMIOYUTL UK OTKMYNTL YCnyrn cornacHo Ycnosuam u Tapudam.

[oroBop — JOroBop NOTPeEOUTENBLCKOro KpeamTa, BKIovaowmi B cebst anemMeHTbl CreayroLLmMx JOrOBOPOB: A0roBop 6aHKOBCKOro cyeTa,
KpeauTHbIN JOroBOp M cornalleHne o6 1Mcrnonb30BaHnM NMPOCTON ANEKTPOHHOW noanucy, 3akmnoyaembii Knventom n bankom. Jorosop
COCTOUT 13 Ycrnosun, HanesuayarnbHbIX ycrnosuin, Tapudos.

[oroBop 6aHKOBCKOro cyeTta - JOroBOp, BKIOYAKLWMI B ceba [oroBop GaHKOBCKOrO cyeTa, cornalleHne 06 Mcnonb30BaHMM MPOCTO
3MEKTPOHHOM NOANMCU, JOrOBOP O BbIMYCKE 1 0BCNYXMBaHWUM pac4eTHON (0ebeToBO) kapThbl, 3aknoyYaembli KnveHtom 1 BaHkom.
DononHutenbHble yenyru — Ycnyru BaHka n ycnyrn naptHepoB baHka, Ha okasaHue KoTopbix KnueHT npegocTtasmn cBoe cornacve B
3asBneHun, NMbo B UHbIX 3asiBIIEHUSX.

3apomkeHHOCTb - Noboe aeHexHoe ob6s3aTenscTBOo KnveHTta nepen baHkoM (B TOM 4Mcrie cCOBOKynHasi 3agomkeHHocTb KnneHta
nepen baHkom no [doroBopy, BkMYarLwas OCHOBHOM JONT, MPOLEHTbI 3a nonb3oBaHne Kpegutom, kommuccumn n pacxoabl baHka, a
Takke nobble UHble NnaTexwu, npuuuTatowmecs baxky).

3akntouutenbHoe Tpeb6oBaHue - TpeboBaHne baHka 0 BOCTpeboBaHHOCTM NOMHOM CyMMbl 3a40MMKEHHOCTH No [Joroeopy.



3asBneHne — 3asiBNeHue O npenocrtaBneHnn I'IOTpe6VITeJ'IbCKOFO KpeauTa, cogepxalliee nepcoHasnbHble AaHHble KrnveHTa wu
nepefaHHoe KnneHtom B baHk B Lensx 3akntoveHus Jorosopa.

MHTepHET-GaHK — OAMH U3 kaHanos Noyta baHk OHnaH, OO0CTYN K KOTOPOMY OCYLLECTBIIAETCA C KOMNbOTEPA UIMTU MHOIO TEXHUYECKOIo
cpencrtea KnneHTa, NnoakntoyYeHHOro K ceTtn MHTepHeT.

NHavBupyanbHble yCnoBUsi — MHAVMBUAYalbHbIE YCIIOBUS [OroBOpa NoTpebuTenbCKoro kpeamTa no nporpaMmme «MoTpeGuTensckuii
KpeauT».

Kanan IVR - TenedoHHas aBTOMaTM3WpoBaHHas cucTeMa npenBapuTeribHO 3anmMCaHHbIX FONOCOBLIX COOBLLEHUI € dyHKUMER
pacno3HaBaHus peun aboHeHTa, KoTopas no3sonaeT obpaboTaTh BXOAALLMI TENEdOHHbIN BbI30B HA OCHOBE COO6LLIEHHON aBOHEHTOM
MHdOpMaLuK, B TOM YMCIe OCYLLECTBUTb MapLUpyTU3aLmio 3BOHKOB B COOTBETCTBUM C MOXeNaHWsAMN aboHeHTa unu npegocTaBnuTb
[OCTYN K onpeaeneHHon nHopmaLmm, a Takke ucrnonb3yeTcs Ans OpMMpOBaHUS pacrnopsbkeHun KnveHTom.

KapTa-ncro4Huk — kapta mexayHapoaHow nnaTexHou cuctemsl Visa International unn MasterCard Worldwide, BeinywieHHas 6aHkom-
amuTeHToMm (kpome AO «lMouTa BaHk») Ha nma KnneHta Ha Tepputopumn Poccuinckon degepauny, npumeHseMas B pamkax Ycnyru
«ABTOnoraweHve». Kapta-McTouHWK AOMmKHa cogepxaTb nMs KnneHTa u nonHbIin Homep KapThbl.

KsanuduumpoBaHHan onepauusi — pacxogHas onepaums no onnaTte ToBapos/paboT w/wnu ycnyr, coseplueHHas KnueHtom /
Aepxartenem AONOMHUTENBHOW KapTbl N0 Tekylemy cyeTy KnueHTa (dmsudeckoro nuua), otkpbitoMy B baHke B pamkax [Jorosopa
BGaHKOBCKOro cyeTa, M OTpPaXKeHHas No CYeTy Kak CnucaHwe cpefcTB B cooTBeTcTByoweM [lepuope. Ycnosmem AN npuMeHeHus
crneumanbHbIX  YCnoBu No  OaHKOBCKMM  MpoAdyKTam  aBnAeTcd coBepllieHve  KnueHTom/gepxatenem  OOMONMHUTENbHOM
kapTbl KBanudunumpoBaHHbIX onepauuii B COOTBETCTBYIOLWEM [lepuoge no Bcem Tekywmm cyetam KnuveHTta (dmsnyeckoro nuua),
OTKpbITbIM B BaHke Ha CymMMy He MeHee CyMMbl, yCTaHOBNEHHON [loroBopom 6aHKOBCKOro cyeTa / npaBnnamu npoBoaumMbix BaHkom
akumn. K KsanndumumpyembsiMm onepauusam oTHOCATCS:

- onepaummn o pacrnopsKeHUsM Ha nepesBof, NPUHATLIM B 3NIEKTPOHHOM BUAE, 3a UCKIIOYEHEM: NEPEeBOAOB OEHEXHbIX CPpeacTB B
CYeT noralleHns KpeauToB, NepeBodoB B agpec hr3NYecKkmX NuL, B TOM YUCHE Yepes CUCTEMbI AEHEXHbIX MepeBoaoB, NepeBoios B
onnaty ycnyr baHka, nepeBofoB, CBA3aHHbLIX C y4yacTMEM B a3apTHbIX Urpax u ToTanm3aTopax, pacxogamu B coumarnbHbIX CEeTSX,
nepeBogoB B onnaTy TYPUCTUYECKUX YCNYT; NEPEBOAOB B LENsX NONOMHEHUS 3NEKTPOHHBIX KOLLENbKOB;

- onepauuun, CoBEpLUEHHbIE C UCMONb30BaHMEM KapT baHka, 3a MUCKMYeHneM ornepauuii, COBEPLUEHHBIX C UCMONb30BaHMEM KapT
BaHka, cBA3aHHbIX C: HAaNMMYHBIMU AeHbramu; NpuobpeTeHnemM (OUHAHCOBbLIX MHCTPYMEHTOB; LIEeHHbIX GyMar; JOPOXHBLIX YEKOB, a Takke
MHOCTPaHHOW BamnioTbl; C y4acTMeM B asapTHbIX Urpax M ToTanusaTopax; onepauumv Nno NepeBOAy AEHEXHbIX CPeACTB B agpec
OM3MYECKUX NnLL.

KnueHT (3aemMmwmk) — comanyeckoe nuuo, gocturwee 18 (BocemHaguaTtu) net u sasngaoLeecs rpaxaaHmHom Poccuiickon degepauum,
3akntoumsLiee florosop ¢ baHkom.

KnueHtckan cnyxba - nogpasgeneHve baHka, okasbiBalollee KOHCYNbTaLMOHHYIO U ONepaLMoHHYI0 noaaepxky KnueHTtos yepes
AVNCTaHUMOHHbIE KaHanbl obcnyxumBaHusa (TenedoH baxka, byaTt B MNoyTta Bank OHnaiH, aneKTpoHHas noYTa v ap.).

KnueHTckun ueHTp - odumc baHka, B KOTOPOM OCYLLECTBSAETCA KOHCYNbTUPOBAHWE KITMEHTOB M MX OOCMYXMBaHUE C MOMOLLbIO
NPOrpaMMHO-TEXHUYECKNX CPEACTB.

Kop pocTtyna — LiectnsHayHbIn LMgpoBon ko, HanpaensaeMbii baHkom B CMC-coobueHnn/ Push-yBegomneHum.

KopoBoe cnoBo — nocnefoBaTenbHOCTb OykB (kKvpunnuua), nmbo croBo, KOoTopoe ycTaHaBnvBaeTcss KnMeHToM npu 3aknoveHnm
Horosopa. Wcnonbayetca ona AyTteHTudwukaumm KnveHTta npu ero obpalieHun 4vepe3 [MCTaHUMOHHBIM KaHan. Hesaeucumo ot
KONMM4ecTBa LOroBOPOB, 3aKmoyeHHbIX Mexay KnueHtom n baHkom, 3HaveHue KopoBoro cnosa yctaHaBnmBaeTcst eauHoe. Kogosoe
CrNoBO MOXeT BbITb N3MEHEHO Mo xenaHuno KnneHTa npu 3akntoveHnm ovepeaHoro gorosopa ¢ baHkom unu npu obpatyeHumn Knvenrta
C COOTBETCTBYIOLLMM 3anpocoM B BaHk.

Kpeaut (Kpeaut 1 n/unu Kpegur 2) - kpeaut ¢ nMMUTOM BbI4auu, AEHEXHbIE CPEACTBA B POCCUMNCKMX pybnsix, npegocTasnsieMble BaHkom
no 3asierieHnto KnuenTa, BbipaxxeHHOMY B VIHAMBMAyanbHbIX yCnoBusx, kotopble KnueHT oba3yeTca Bo3BpatuTb baHKy Ha yka3aHHbIX B
[loroBope ycrnoBusix MraTHOCTM, BO3BPaTHOCTU U CPOYHOCTW, B LEMSAX, HE CBS3@HHbIX C OCYLLECTBMEHVWEM MNpeanpUHUMAaTErbCKON
DesATENbHOCTU.

Kpegut 1 — Cymma Kpeguta, BbljaBaemas Ha onnaty JononHUTENbHbLIX YCyr Npy BonensbsiBneHun KnueHta Ha nx nonyyenwve. MNpu
odpopmneHun Knuentom JononHUTEnNbHbBIX YCryr nocne 3aknodeHus JoroBopa onnata [JononHUTenbHbIX YCyr Npou3BoamTCs 3a cyet
OeHexHbIX cpeacTs Knuexta.

Kpeout 2 — Cymma Kpegwta, BbigaBaemMasi Ha uHble Hyxabl Knuventa. MNpu oTCyTCTBMM BOneusbaBneHns KnveHta Ha nogknioyeHve
JononHutenbHbIX yenyr npuMeHsoTes TepMuHbl «Kpeaut 2» n/vnn «Kpeamt».

KpeauTHbIN NIUMWT — NUMUT BbIAAYM, MakCMMarnbHas CyMma OEHEXHbIX CPeACTB, npeaocTaBnaemasn bankom KnueHty B cuet Kpegura.
JInyHbIn KkabuHeT — oauH K3 kaHanoB [loyta BaHk OHNarH, OoOCTYn K KOTOPOMY OCYLUECTBNAETCS C WCMOMb30BaHWEM
6aHkomaTa/TepMmHana baHka.

Mo6unbHbIM 6aHK — oAvH U3 kaHanos [MouTta Bank OHNalH, NpunoxeHue, ycTaHaBnNMBaemMoe Ha MOGUMbHBIN TenedoH Un uHoe
ycTponcTteo KnueHTa nop ynpaeneHvem onepaumoHHbix cuctem iOS, Android unu Windows 10, nogkntoyeHHoe k cetu VIHTepHeT.
OpHopa3oBbIM Napornb — LMdPOBON koA, hopMupyembli 1 Hanpaensiembin bankom B CMC-coobennn/ Push-ysegomneHun. CMC-
coobueHne/ Push-yBegomneHne coaepxuT cBegeHus 0 chopMMpoBaHHOM C ncnornb3oBaHeM Mouta Bank OHnanH pacnopsikeHum
0 nepeBoAe OEHEXHbIX CPEACTB, BKMOYas CyMMY M nonyyatens AeHexHbix cpeacts. Cpok aencrama OQHOPa3oBOro napons coctaBnseT
He 6oree 5 MMHYT C MOMeHTa ero HanpaBsrneHus baHkom KnneHty.

Mepuop — nepvos BpeMeHU, B TEHYEHUE KOTOPOTO yynThiBatoTcst KBanudgmumpoBaHHble onepauuu. Mepsbii MNeproa yctaHaBnmnBaeTcs C
hatbl 3aknoveHust [loroBopa GaHKOBCKOrO cyeTa Mo NpeanocrnefHuii AeHb KaneHaapHOro Mecsila, B KOTOpOM 3akmniouveH [lorosop
6aHkoBckoro cyeta. Kaxabii nocneaytowmii MNeproa - ¢ nocnegHero OHs TeKyLLEro kaneHgapHoro Mecsilia, no npeanocnenHuin AeHb
cnepyoLLero kaneHaapHoro Mecsiua

Mepuop nponycka MNnatexa - nepnos BpeMeHu, KOTOPbI HAaYMHAETCs CO AHS crneaylollero 3a AHeM nponycka Mnatexa v gnuTes oo
Aatbl cnegytowlero MNnaTtexa, BKIHYATENBHO.

Mepuop npenocraBneHus Ycnyru - nepunog npegoctasneHust Yenyrm « OnnariH-nHcpopmupoBanme». bes nogkntodeHHoro MakeTta Yenyr
«Bcé nog koHTponem»: 1-i lNMepvopg npenocTaBneHvs YCnyrm HaYMHaeTcs CO Creaylowero OHSA 3a AHEM 3akmodeHus [Jorosopa u
3akaHuMBaeTcsa B 6rvpkanwwyto Oaty Mnatexa (BKMHOYUTENBHO), MPY YCIOBUM NOAKIOYEHWS YCrnyri B AaTy 3akntodeHust [JoroBopa; Bce
nocneaytowue MNeproabl NpefocTaBneHns Ycnyrm Ha4umHaloTCsl CO cneaytoLero AHsi nocrne onnatbl Ycnym « OHnanH-mMHMOpPMUPOBaHME»
1 3aKaH4YMBaEeTCs B crnefytowyto 6nvekanwyto [aty nnatexa (BkntoumtensHo). C noakntoyveHHbIM MNakeTom Ycenyr «Bcé noa KoHTporemy
Mepvopg npepocTaBnexuns Ycnyrn paseH cpoky aenctaus lNMaketa Yenyr.

MnaTtexHbIN Nepuop - Neproa BpeMEHM, B TeyeHne kotoporo KnneHTt o6sa3aH pasmectutb Ha CyeTe AeHexHbIe CpeacTBa B pasmepe He
meHee [Mnatexa. MnatexHbIi NepyMos HadvHaeTcsl ¢ Aathl, creayrowen 3a gaton NMnatexa, B kOTopon cdopmupoBaH Mnatex, u
OencTByeT o crnepytollen gatel MNnatexa (BKMOYUTENBHO).



Mnartex — TpeboBaHue, BbicTaBnsemoe baHkom KnneHTy no noraweHunio 3agomKeHHOCTU B Kaxaylo ovepenHyto gaTy Nnartexa. B
cocTtaB lMnatexa mMoxeT BXOoauTb 3a40SMPKEHHOCTb MO OCHOBHOMY AOMry, MPOLEeHTaM M KoMuccusaM, B ToM 4ucrne [pocpoyeHHas
3apomkeHHoOCTb (MpM Hanuumu), a Takke HeycTovka. B cnydvae, ecrnu B npegpigywem [MnatexHom nepuoge no [orosopy
cyuwectBoBana [pocpoyeHHaas 3agormkeHHOCTb MO OCHOBHOMY JOMry, B cocTaB [lnatexa BKIOYAKTCA HaYUCIEHHbIE Ha 3Ty
MpocpoyeHHyto 3ag0mKeHHOCTb MPOLEeHTbl M HeycTolka (Npy Hanuuuu) 3a npeablgywuii MNMnatexHbin nepuoa. MNMnatex, koTopbin
JomkeH ObITb ocywecTBreH ao Gnwkanwen [datbl [NnaTtexa, asnsetca Tekywum [Mnatexom. Paamep [Nnatexa, ykasaHHbIn B
MHaomBmnayanbHbIX YCNoOBUsIX, (3a ucknoveHnem nocneaHero MNnatexa) okpyrnaetca go 10 (QecaTtn) py6rnen B 6onbLUyO CTOPOHY.
Mouta BaHk OHNanH — cnctema QUCTaHLMOHHOIO 6aHKOBCKOro 06CnyXmBaHus, ABNSETCA YacTbio [McTaHUMOHHOro kaHana. MNouTta baHk
OHnanH cocTouT U3 CreayroLmx AUCTaHUMOHHBIX KaHanoB: VIHTepHeT-6aHK, MoGWIbHbIN 6aHK, JIMYHbIN KabuHET.

MpocpoyeHHasas 3apomkeHHOCTb — 3aJ0MMKEHHOCTb NO npoueHTam no Kpeauty w/vnu ocHoBHomy ponry Kpeauty wn/vnm no
KOMMCCUAM 3a YCrnyru, HeonnayeHHasi B NpefyCcMOTPeHHbI [JoroBOpoOM CpOK.

MpeponnayeHHas BupTyanbHasa Kapta — 6aHKOBCKas npegonnadveHHas kapta nnaTexHOW cucTembl, BbinyweHHas baHkom 6es
MaTepuanbHOro HoCUTenNs, SABNALAACA HenepCoOHUMULMPOBAHHBLIM 3MNEKTPOHHLIM CPeACTBOM MnaTexa B COOTBETCTBUMU C
«Mpasunamun npegocTasneHns 1 ob6cnyxmnBaHns npegonnadeHHbIX BupTyansHbix kapT B AO «[lMo4vta 6aHk».

PacnopsixeHune — SnekTPOHHBLIN OOKYMEHT, B TOM 4YuCre 3asiBfieHne KueHTa O coBeplueHun onepaumm no Cuyety, 3asBneHve Ha
o6cnyxusaHue, 3asBrneHve-pacropsKeHe U MHON SNEKTPOHHLIN OOKYMEHT, nepedaHHbin B baHk Hagnexalumm obpasoM yepes oauH
13 [uctaHumMoHHbIX kaHanoB unv Kanan IVR » nognucaHHbIN NpOCTOM MEKTPOHHOW NOAMUCHHO.

CMC-coob6uieHne — KOpOTKOe TeKCToBoe coobuieHue, HanpaBnsgemoe baHkom Ha Homep MoOGWMbHOrO TenedoHa, ykazaHHOro
KnuenTtom B 3asBneHum.

Cozaemwmk — usmyeckoe nuuo, rpaxgaHvuH Poccuiickon hegepaunm, 3akntodmsluee [JoroBop ¢ baHkom 1 Hecyllee conuaapHyto
OTBETCTBEHHOCTb 3a noraileHne 3agormkeHHoCTH no [lorosopy.

CnucaHue aeHexHbIx cpeacTB ¢ KapTbl-uctouyHuka - doopmmposaHue baHkom no nopydyenuto KnueHta u HanpaeneHne B 6aHk-
3MUTEHT PacnopsKeHUss B dNEKTPOHHOW hopme Ha cnncaHne AeHexHbIX cpefcTs co cveta KapTbl-UCTOYHUKA U 3a4nCrieHne ux Ha
Cyet. Onepauusa He wcnonHsetca u Knuenty Hanpaensetcs CMC-coobuenne/ Push-yBegomneHvne npu Hegoctatke CyMMbI
NnaTexHoro NMM1TAa, yCTaHOBIEHHOTo Mo KapTe-nCcToYHKKY, Npy NCTEYEHUMN Cpoka AencTBUs KapTbl-McTouYHMKa, ecnv KapTa-ncTovHmnk
3abnokupoBaHa, UNM OTCYTCTBYET TEXHMYECKAs BO3MOXHOCTb Afsi MPOBEAEHUS onepauun, WM ecnv Ha MOMEHT NPOBEAEHWUS
onepauuu B pamkax Ycnyrm «ABtonoratleHme» 3af0mKEHHOCTb NOMHOCTLIO NoralleHa.

Crolika npogax — yaaneHHoe pabovee mecto BHe oduca baHka, COTpYAHUKM KOTOPOro OCYLLECTBIAIOT KOHCYNbTMpOBaHue KnueHToB
N Nx 06CnyuBaHMe C MOMOLLLIO MPOrPaMMHO-TEXHUYECKNX CPEACTB.

CueT — TeKylMiA cYET B POCCUMCKUX PYyOnsX, OTKPbITbIA BaHkOM B LEensix OCylecTBNEHUS pPacyeToB B paMKax 3aKM4eHHOro
[HoroBeopa.

Cymma K Bbigaye (Cymma KpeauTa HanM4HbIMU) — CyMMa AEHEXHbIX CPeacTB, nonydaemas KnmeHtom co Cyeta HanuuHbIMn nnm
nepeuncrneHHas no pacnopsxeHuto Knuernta co Cueta Ha gpyrow cyeT KnueHta B baHke n gocTynHas K NOMyYeHUO HanU4YHbIMU.
Cymma Kk Bblgade paBHa KpeauTy 2, a B cniyyae, ecnu KnveHT He ocopmnsan [JononHuteneHble ycnyru npu 3aknioveHnn [lorosopa
Cymma k Bblgadve paBHa Kpeguty.

CoheperaTenbHbI CYeT — TEKYLUUA CYET B POCCUICKMX pybnsx, OTKpbITbii BaHkoM B pamkax goroBopa 6GaHKOBCKOrO cyeTa,
COCTOSILLIErO M3 cornalleHusi ob MCnonb3oBaHUM NPOCTOW 3MEKTPOHHOW MOANMUCKM U OroBopa O BbiNycke M obcnyxuBaHun 0e6eToBon
KapTbl, 3aKntoyaemoro mexay KnueHtoM n baHkom.

Tapudbl — yTBEpXKAEHHBLI BaHkOM TapudHbIM MnaH, ykasaHHbIi B 3asBneHun. Tapnd coaepXuT PMHAHCOBbIE W MHbIE YCIOBUS
[oroBopa, B TOM 4ncne cBegeHus O pa3mepe MPOLEHTOB 3a Nnonb3oBaHne Kpeamtom, KOMUCCUAX M MHbIX NnaTtexax, noanexamx
ynnate KnueHTom.

Tapucd no CbeperatenbHoMy cuyeTy — geicTeyowme «Tapudbl Ha pacyeTHoO-kaccoBoe obcnyxuBaHve no CbeperatenbHOMY
cyeTy».

TeKyLwun cHeT — TEKYLLMIN CHET B POCCUMCKUX PyONsiX, oTKpbITbI BaHkom Ha umsa KnueHTa B pamkax nporpammbl «[lebeTtoBas kapTay,
ONSi COBEPLUEHUSI pacyeTHbIX M MHbIX OMnepauui, YCTaHOBMNEHHBbIX 3akoHoAaTenbCcTBOM Poccuiicko denepaummn, He CBS3aHHbIX C
ocyulecTBneHnemMm KnmeHTom npeanpvHUMaTensCckon AeaTenbHOCTH.

TeKyLmni cyeT € NIOKarbHOW KapToOW — TEKYLLMIA CHET B POCCUMCKUX PyONsix, OTKPbIThIN BaHkoM Ha ums KnveHTa ans sbigadm KnveHty
HanMYHLIMM OEHEXHbIMW CpeacTBaMy BbINMAaT, OCYLLECTBMSEMbIX 3a c4eT cpeacTB OwomkeToB OrogXeTHOM cucteMbl Poccuiickon
depepauun, a Takke COBEPLUEHUS PACYETHbLIX M MHBbIX OnepaLymi, YCTaHOBMEHHbIX 3akoHo4aTenbCcTBoM Poccuiickon ®epepaumu, He
CBSA3aHHbIX C OcyLlecTBneHnemM KnmeHTom npeanpvHUMaTensckon AeaTenbHOCTH.

Tpeb6oBaHuA — « TpeboBaHWs K CTPaxoBbIM KOMNAHUSIM U CTPaxXOBbIM NporpamMmmam npuy 3aknioyYeHun oroBopa CTpaxoBaHus B LIENsax
obecneyeHns ucnonHeHus obszaTenbcTB KnueHTa no goroBopy notpebuTensckoro kpeauTta no nporpamme «lMoTpebutenbckuii
Kpeout». TpeboBaHus pasmeLlatoTcs B 4OCTYNHbIX Anst KnueHta mecTax: B KnueHTckux ueHTpax baHka, Ha web-cTtpaHuue BaHka B
ceTn VIHTepHeT no agpecy: www.pochtabank.ru.

YcnoBusa — HacTosLwwme obLme ycrnoBus npegocraBneHns notpebutensckoro kpeguta no nporpamme «lloTpebuTensckuin Kpegnt».
YcnoBus BblgaoTcs Ha pyku KnneHTy no ero TpeboBaHmio, a Takke pasmeLLaroTcs B AOCTYMHbIX Ansa KnueHnta mectax: B KnneHTckux
ueHTpax baHka, Ha web-cTpanuue BaHka B ceT MiHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra BaHka — ycnyra no JoroBopy, npegycMoTpeHHas Ycnosusamu n Tapudamu.

®depepanbHbin 3akoH Ne 115-P3 - depepanbHbin 3akoH oT 07.08.2001 r. Ne 115-03 «O npoTMBOAENCTBMM neranu3auumn
(oTMbIBaHUIO) 4OXOA0B, NOMYYEHHBLIX MPECTYMHBLIM NyTEM, U (PUHAHCUPOBAHWIO TEPPOPU3MAY.

LieccuoHapuit — pe3naeHT- topuanmyeckoe nuuo, KOTopomy nepeaaeTtcsi npaBo TpebosaHus no [Jorosopy. TpeTbe NuLo onpeaenseTcs
BaHkoM camocTosATENbHO.
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